7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIEHHS, BO3HUKAIOIMIME MEXIy MOTPEOUTENIMU U
W3TOTOBUTENSIMH, HCIIONMHUTEISIMU, UMIOPTEpaMH, MpOJaBIaMH, BIaJelbllaMH arperaropos
nHpopmaluu o ToBapax (yciayrax) Mmpu Mpojaake TOBapOB (BHIMOJHEHUH padOT, OKa3aHUM YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeduTeneil Ha MpuoOpeTeHHe TOoBapoB (padoT, YCIyr) HaAJIekKAIIero
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3/10pOBbs, UMYIIIECTBA TOTPEOUTENEH U OKPYKAIOIIEH CPENbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMAIUM O ToBapax (yciyrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYI0O M OOIIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKKe OIMpeAeNsieT MeXaHH3M
peanu3anuu dTUX mpas. (B pen. DenepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WIKM NMPUoOpecTr JTUO0 3aKa3bIBAIOLIHM,
nproOpeTaoIfii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYrW) UCKIIOUUTENBHO AJS JIUYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEIIPUHUMATENbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpPraHW3aIisl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAVBUAYAIBHBIN MpeANpUHIMATENh, TPOU3BOISIINE TOBAPHI A peaau3aluu MoTpeOuTensiM; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCIIOJTHUTENIb - OpraHM3alysl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIWBUYAIbHBIA TMpPEANPUHUMATENb, BBIMOJHAIONIME pabOThl MM OKa3bIBAIOUIME YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0r0BOpY; (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)
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NpoJaBell - OpraHu3als HE3aBUCHMO OT €€ OpraHMW3aliOHHO-TIPABOBOM (OPMBI, a TakKxke
VHJMBUIYaIbHBIA [PEANPUHAMATENb, PEATU3YIOIIUE TOBapbhl IMOTPEOHUTENSIM MO  JIOTOBOPY
KyIUIH-Tipojaxky; (B pea. depepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeIbHBIM TPEOOBAaHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUSAM) WM ILEIsIM, IS KOTOpPBIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO
UCTIONIB3YETCS, WIN ENsIM, O KOTOPBIX HpojaBel] (MCIOJHHUTENb) ObUI TIOCTAaBJICH B M3BECTHOCTH
NOTpeOUTENEM IIPU 3aKIIOUYEHUU JOTOBOPA, WM 00pa3ily U (Wu) ONMUCAHUIO MPU MPOAAKE TOBApa
no obpasny u (wiu) o onucanuio; (B pea. dexepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTPAaHUMBIM HEAOCTaTOK WU
HEJOCTaTOK, KOTOPBbI HE MOXXET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pPAaCcXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISABJISETCS HEOAHOKPATHO, WM MPOSBIAECTCS BHOBB IIOCIIE €r0 YCTpPaHEHUS, WIH
Ipyrue mojoOHble HemoctaTku; (B peld. PenepaibHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST W OKPYXKAIOMICH Cpeabl NpH OOBIYHBIX YCIOBUSX €T0
WCIIONIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMHU, a Takke Oe30ImacHOCTh Mpoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUSI YCIYTH);

VIOJIHOMOYEHHAs] ~ M3roToBHUTENeM  (MPOJABIIOM)  OpTraHHW3alds WX yIOJIHOMOYEHHBIN
M3TOTOBUTENEM (IIPOJABIIOM) WHIUBUIYATbHBIA MpEANpPUHUMATENh (faee - YHNOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBISIONIAs ONPENACIEHHYIO JEATEIbHOCTb, WIM OpraHu3alds, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit @enepannu U3roToBUTENIeM (MPOAABIIOM), B TOM YHCIIE€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OMpeIeiIeHHble (PYHKIIMM HA OCHOBAHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOABIIOM) U YIIOJHOMOYEHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHE TPEOOBAHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIEXKAIIEro KadyecTBa, JMOO WHAMBHUIYaATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepaiuu, BbIMOJHSIOMINNA
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM ITPOJIABIIOM), M YIIOJTHOMOYCHHBIH UM Ha MIPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIeXAalllero KayecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  WJIH
WHAUBUAYAJIbHBIN MpeaIpUHUMAaTENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa AJI €ro Mocleayromen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICl] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
OpraHM3aIs HE3aBUCHUMO OT OPTraHHU3AIlMOHHO-TIPABOBOM (OpMBI 10O WHAWBHIYAIbHBIN
NpealpuHUMAaTeIb, KOTOpbIE SIBISIFOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIUMCIUTENBHBIX MaluH ¥ (WIKM) BIaAedbllaMH caiita ©u (MIM) CTpaHUIBI caidTa B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTth  "MHTepHeT" ©  KOTOpBIE MPEAOCTaBISIOT
NOTPEOUTENI0 B OTHOLICHUM ONPEACICHHOTO ToBapa (YCIyru) BO3MOXHOCTH OIHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHUEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JI0TOBOpa
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KYIUIU-TIPOJ@XXH ToBapa (AOroBopa BO3ME3JHOIO OKA3aHMS YCIYT), 3aKIIOYUTh C IMPOAABLIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3THOTO OKa3aHUsl YCIYT), a TaKkxKe
MIPOU3BECTU MPEABAPUTEIIbHYIO OIUIATy YKAa3aHHOTO TOoBapa (YCIyru) MyTeM HAJIUYHBIX PacyeTOB
aubo TmepeBoJia JCHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax NpHUMEHSEMbIX (opMm
OC3HAMYHBIX PACUETOB B COOTBETCTBHM C MNYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3ak0OHOM OT 27 mtoHs 2011 royga N 161-P3 "O HanmoHanbHOM MJIATEKHOU cucTeMe'.
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIIECHUH B 00J1aCTH 3aIIIUTHI
NnpaB noTpeduTesIel

1. OTHomieHus: B 00JIACTH 3alUTHl MIPaB MOTpeOUTENel perynupyrorcs [pakgaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH QeaepalibHBIMUA 3aKoHaMu (maiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @®enepanuu BOpaBe W34aBaTh JUIsl MNOTpPeOUTENsT M IMpoOJaBLa
(M3rOTOBUTENS, HUCHOJHUTENSA, YHOJHOMOYEHHOH  OpraHu3alud WIM  YHOJHOMOYEHHOIO
MHAMBHUAYAJILHOTO MIpEIIpUHUMATENS], UMIIOPTEpa, Biajleniblla arperatopa) npaBuia, o0s3aTeabHble
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3aK0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecniu mexnayHapoanbiM goroBopoM Poccuiickoit denepaiu ycTaHOBJIEHbI MHBIE NpaBUIA O
3alIMTe TpaB TIOTpedWTeNel, YeM Te, KOTOphlE MPEIyCMOTPEHBI HACTOSAIINM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXIYHAPOIHOTO aorosopa. (B pen. denepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocygapCcTBEHHBIX OpraHOB, IPHUHATHIE Ha OCHOBAaHMM  IIOJIOXKEHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanv B MX MCTOJIKOBAHHWM, NPOTUBOPEYAIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET OBbITh YCTAHOBJIEHO B IMOPSAJKE, OMNpPEIEICHHOM (erepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NnpaB norpeoduTeei

1. IIpaBo motpeOuTeneil Ha mMpocBeneHre B 001aCTH 3alUTHI IPaB MOTpeduTeneld ooecrnednBaeTcs
IIOCPEACTBOM BKIIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMN B (QeaepaabHble TOCYAapCTBEHHBIC
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oOpa3oBaTeNbHbIEe CTAaHAAPTH M 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE MOCPEJICTBOM OpraHU3aLUU
cucTeMbl HHpopManuu noTpeduTenell 00 UxX mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTeNned Ha MpPOCBEIIEHHE B O00JAaCTH 3aIlUTHl IIPaB
NOTpeOuTeNne opraH TOCYIapCTBEHHOTO HA/A30pa OCYHIECTBIISICT (OPMHUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEAO0CTYIIHOTO rOCyJapCTBEHHOI0 HH(POPMAILIMOHHOTO pecypca B 001aCTH 3aIUThI
npaB NOTpeduTeNeil, KauecTBa U 0€30IMacHOCTH TOBapOB (PadoT, YCIyr) B MOPSAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepaunun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBOo TOBapa (padoTsl, ycJayru)

1. Ilpoxasen (ucnonHUTENh) 00sA3aH MEpenaTh MOTPEOUTENO TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (pabOThl, YCIyTH) MpOaaBel
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOTHBINA JIJIS IEJICH, JIJIsT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B peln. denepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCHOJHUTENb) MPU 3aKJIIOYEHUH J0rOBOpa ObUI MOCTaBJIEH MOTpeOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEJIIX MPUOOpETeH s TOBapa (BBIIIOJHEHUS pabOThI, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH mepenaTh MOTPEOMTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3zaTh
YCIIYTY), IPUTOTHBIN JIJISI HCTIOJTB30BAHUS B COOTBETCTBHH C ATUMH IIETISIMH.

4. Ilpu mponaxe ToBapa mo o0pas3iy ¥ (WIM) ONMKUCAHUIO MpojAaBel] 00s3aH MepenaTh NoTpeOUTENto
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOTpaMMaMHU JUIsL 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH MOTPEOUTENIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHbIE BUABl TEXHUYECKH CIIOKHBIX TOBApPOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMH IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMH MPOMCXOXKICHUS KOTOPBIX ABJIA0TCS Poccuiickas denepanus Win Apyrue rocyaaperaa -
WieHbl EBpasMiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs NEPEeYHs MpPOrpaMM JUIs
ANIEKTPOHHBIX  BBIYUCIMTENBHBIX MalllMH, CTPaHAMHU IPOUCXOXKAEHUS KOTOPBIX SABISAIOTCA
Poccuiickas ®@enepanys uim Apyrue rocy1apcTBa - WieHbl EBpasuiicCKoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE JOJDKHBI OBITh IPEIBApUTENBHO YCTAHOBIIEHBI, M TMOPSAOK HMX MpeABaApUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHMIO, ompezaenstorcs IlpaBureiascTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))

ITpenBapuTENbHO YCTAaHOBIEHHBIE NPOrpaMMBl Ul 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH,
UCIIOJIb3yEMbIe MOTPeOUTENEM Ha OT/IEIbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBApOB JJIS JOCTYyMa K
uHpOpMaLUK Ha caiiTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", MOIKHBI
obecreunBaTh BO3MOYKHOCTh HCIIOJIB30BaHMs O€3 JTOMOJHUTEIBHBIX HACTpOEK (M0 YMOYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKACHMS KOTOpoH sAsisiercs Poccuiickas Penepauus uiam
JIpyTHe rOCyAapCcTBa - 4ieHbl EBpa3sniicKoro 5KOHOMHUYECKOTO CO03a, B MOPSAKE, YCTaHOBIECHHOM
[TpaButensctBoM Poccuiickoit ®Denepauuu. TpeOoBaHus K yKa3aHHOW IOMCKOBOM cuUCTeME U



https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10

NOpSAZIOK €€ ompeneseHus ycraHaBnuBaroTcs IlpaBurensctBom Poccuiickoit denepaunu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IPOTrpamMMbl Il AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILMH, KOTOpas IpeHa3HayeHa
JUTSL TIOUCKA, IPOCMOTPA M TPUOOPETSHHS MPOTPaMM ISl DJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX MTOTPEOUTENSAMU C UCTIOIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajee - eIMHbIHI
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPXKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIOIIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfi TOCYJAPCTBEHHON IMOJMTUKA ¥ HOPMATHUBHO-TIPABOBOMY
perynupoBanuio B cdepe MHOOPMALMOHHBIX TexHOnoruid. denepanbHblii OpraH UCHOTHUTEIBLHOM
BJIACTH, OCYUIECTBIIAIOMNN (PYHKIMU MO BBIPAOOTKE M peau3alii IOCyIapCTBEHHON MOJIUTUKHU U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/IA€T MEPEUEHb MPOrPaMM JIS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, Pa3MENIaeMbIX B

€IMHOM Mara3uHe NpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa ot
14.07.2022 N 266-D3)

5. Ecnu 3aKkOHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TPETYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJHHUTENb) O0s3aH Nepeaarh MOTPEOMTEN0 TOBAp
(BBITIOJIHUTH  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 0013aHHOCTH U3TOTOBUTEJISA (MCIIOJTHUATEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 ATUTEIBHOTO HCIOIb30BaHUS, H3TOTOBUTEINb
(MCTIONTHUTENB) BIPaBE YCTAaHABIUBATH CPOK CIIYXKOBI - MEPUOJI, B TEUCHHE KOTOPOTO M3TOTOBUTEIND
(ucrionHuTeNb) 00s3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHKTa 6 craThu 29 Hacrosmiero 3akoHa. (B pen. deaepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) O053aH YyCTaHABIMBAThb CPOK CIY>KObl TOBapa (paboThl)
JUIUTEJIHOTO TOJIb30BaHMs, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JENuil (IeTasneil, y3/I0B, arperaTton),
KOTOPBIC IO HCTCYCHHU OIPCACICHHOIO0 mneproaa MOTYT MPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3I0pOBbsSI TOTPEOUTENIS, MPUUYMHATH BpPEJ €ro HMMYIIECTBY WIM OKpYy)Karoule cpene. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMu, METpaMu U MPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIMOHAIBHOTO Ha3HaYeHUs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl UTaHUA, Map(HIOMEpHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE TTOJI00HBIE TOBaphl (PabOTHI) M3TOTOBUTEN (MCIOIHUTENL) 00s3aH YCTaHABIUBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEUEHUHU KOTOPOro ToBap (paboTa) cUMTAeTCs] HEMPUTOIHBIM IS
UCIIOJIb30BaHUS 110 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE paOOThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJICH CPOK TOAHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HEepuoJi, B TEYEHHE KOTOPOIo B Cilydyae OOHapyKeHus B ToBape (paboTe) HeocTaTKa U3rOTOBUTEINb
(ucrionHUTENb),  OPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UH/IUBUAYAJIbHBIA  NpeANpUHUMATENb, UMIOPTEp  O00s3aHbl  YAOBJIETBOPUTH  TpPeOOBAaHUSA
noTpeOuTens, ycraHoBieHHbIEe cTaThsiMu 18 m 29 nacrosmero 3akoHa. (B pen. demepalibHOTO
3akoHa ot 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGHL BnpaBe HpI/IHSITb O6H3aTeJILCTBO B OTHOIICHUHN HCOOCTATKOB TOBapa, O6Hapy7KeHHBIX
10 UCTCUECHHH YCTAHOBIEHHOTO UM T'apaHTUHHOIO CpOKa (JIOMOJHUTEIbLHOE 00513aTEILCTBO). (B PEI.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

ConepxaHue  JONOJHHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBUSL  TaKoOro
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
OTpeeNII0TCs u3roroputeieM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIi OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$IBaTeJII)CTBO B OTHOLICHUHU HEAOCTATKOB TOBApa, O6Hapy)K€HHBIX 110
UCTCYCHUM  TAapAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJIHUTEILHOE
00513aTeBCTBO).

CogepxaHue JOMOJIHUTEIHHOTO 0053aTeIbCTBA MPOABIA, CPOK JEHCTBUS TaKOTO 00s3aTeNbCTBA U
MOPSAJOK OCYIIECTBJIEHUSI MOTpPEeOUTENIeM TMpaB IO TaKOMy 0O0s3aTeNbCTBY OINpPEAEIsAIOTCS
JIOTOBOPOM MEXIy MoTpebuteneM U mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHbIE B
TE€YEHHE CpOKa JEHUCTBHUS JOMOJHHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBUHU C ab3alleM BTOPBIM
nyHkTa 6 cratbu 18 Hacrtosiero 3akoHa, a Mociie OKOHYaHUsI CPOKa JIEUCTBHS JOMOTHUTEIHHOTO
o0s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 ctathu 19 Hacrosimero 3akoHa. (B peq.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIy;>KUBAHUA TOBapa

N3zroroBurens 00s3aH 00ecreYUTh BO3MOXKHOCTb HCIOJb30BaHUS TOBapa B TEUEHHE €ro CpOKa
ciyObl. JIns 3TOH Leau M3roTOBUTENb O00ECTeYMBAET PEMOHT M TEXHHUYECKOE OOCIyKUBaHHE
TOBapa, a TaKXKe BBIITYCK U IOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allli B HEOOXOAUMBIX IS
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTEC 3allaCHBIX JacTed B TEUECHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro C MPOMU3BOJCTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IIpU OTCYTCTBUU TAKOI'O CPOKA B TEUEHUE JIECSTH JIET CO IHA NIepeayr ToBapa MOTPEOUTEIIIO.

Cratba 7. IlpaBo morpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOutens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3ALUU ObLT Oe30TaceH IS )KU3HH, 370POBbS
NOTPEOUTENS, OKpY)KAIOIIeW Cpenlbl, a TaKkKe He MNPUYMHSAI Bpell HMMYIIECTBY MOTPEOHTEs.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe IMpeNoTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OO0SA3aTENIbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. M3rotoButend (MUCIOIHUTENH) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecrednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JICCATH JICT CO JIHA Nepeadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN )KU3HU, 3J0POBbIO UM UMYILECTBY MTOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe30macHOCTH TOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBMHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOOXOAMMO COOJIOAATh CIELMalbHbIE IpaBuia (Jajee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TH IpaBWa B CONPOBOIUTEIHHOMN
JIOKyMEHTaluu Ha ToBap (paldoTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CHOCOOOM, a
npoaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MpaBUJIa 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WM B YCTAHOBJICHHOM UM MOPSJKE YCTAaHOBIIEHBI
oOsi3aTenbHbIe  TpeOOBaHUS, OOECIEUMBAIOIIME UX O€30MacHOCTh ISl JKU3HU, 3JI0POBbS
noTpeOuTeNs, OKpYXKalolleil cpeapl W MpeAoTBpAllleHHe NPUYMHEHHUS Bpela UMYIIECTBY
NOTpeOUTENs, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpPeOOBaHMSIM MMOAJIEKUT
00s3aTeNbHOMY TOJTBEPIKJICHUIO B TOPSIKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMU MPABOBBIMU
aktamu. (B pen. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJTHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmaiuu 00 00s3aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | HacTosmeil crateu. (B pen. denepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpojaxa ToBapa, B TOM YKCJIE€ HMIOPTHOTO TOBapa, COJEPKAIIEro
uH(pOpMAaIIHIO, 32 PacCIpOCTpaHEHHE KOTOPOH MpeayCMOTpeHa aIMUHUCTPATUBHAS WIW YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. PemepansHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TMpH COONIOJEHUH MOTPEOWTENEM YCTAHOBICHHBIX IPaBUII
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WM MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBBI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalolle cpene,
W3rOTOBUTENb  (HMCIIOJIHATENb, TIPOJABEIl) O00s3aH  HE3aMEUIMTEILHO IPHOCTAHOBHUTH €TI0
MPOU3BOJICTBO (pean3alliio) 10 YCTPAHEHUs MPUYHUH Bpea, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (moTpeduTemnei).

Ecnu npuuuHbl Bpeaa yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOJHUTENB) 00513aH CHATH TaKOM
ToBap (paboTy, ychmyry) ¢ mpous3BoAcTBA. [Ipy HEBHIIONHEHUU H3TOTOBHUTEIEM (UCTIOTHUTEIIEM)
9TO 00513aHHOCTH YIOJHOMOYCHHBIH (efAepaabHbIii OpraH HMCIOJHUTEIBHOW BIACTH NMPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboThl, yCIyrd) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOHUTENs
WM TIOTPEOUTENeH B MOPSIKE, YCTAHOBICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit deneparuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, YCIYTH), MOAJIEKAT
BO3MEIICHUIO U3TrOTOBUTENEM (MCIIOJIHUTEIEM) B IOJTHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. @eaepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BpaBe MOTpeOOBATh MPEJOCTABICHIS HEOOXOAMMON U IOCTOBEPHON MH(OpMAIIUN
00 m3rotoBUTeNe (MCIOIHUTENE, MPOJAABIE), PSKUME €ro paboThl U pEaIM3yeMbIX MM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B NMyHKTe | HacTosmed craThi MHPOpPMALUsS B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOUTENEH MPH 3aKIIFOYEHUH JJOTOBOPOB KYIUIU-TIPOJIAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOCOO0aMH, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIOJHUTENS, NpoAaBlia), HA TOCYAapCTBEHHBIX f3bIKax cyObeKkTOB Poccuiickoii
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHINBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOoBaHUIO MOTpeOuTeNs OO0sA3aHbl MPEAOCTaBUTh IOATBEPKACHHE CBOUX IOJTHOMOYUH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roTOBUTENEM (mpojaBioM). (B pell.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIE,
BJIaJleJIble arperaTopa) (B pea. @eaepajabHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCIIONHUTEND, TPOJIaBell) 0053aH JOBECTU JI0 CBEJIEHUS NMOTpeOuUTENs (pUupMeHHOE
HallMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3allK, MECTO €€ HaXOXICHMs (AApec) U PeKuM ee
pabotsl. [IpomaBer (MCHOJHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIMI0 Ha BBIBECKE. (B peIl.
®denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

UzroroButenb (MCHOMHUTENb, NPOAABEl]) - HWHIAUBUAYAIbHBIA NpeIIpUHUMATENb - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYJApCTBEHHON PpErucTpanud MU HAaUMEHOBaHWUU
3apEruCTPUPOBABIIETO €r0 OPraHa.

UzroroButens (mpojasel]) 00si3aH AOBECTH A0 CBEACHUS MOTpeOuTeNs (GpupMeHHOE HaUMEHOBaHHE
(HauMEeHOBaHME), MECTO HAaXOXKICHHUS (aZpec) U PexUM paboThl YINOJIHOMOYEHHOW OpraHHU3aluu
WINA YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO TNpennpuHuMarens. (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHAST OpTaHU3aIUs WIN YIIOJIHOMOYECHHBIH WHAWBHYAIBHBIH MPEeITpUHAMATEIH B
ciyyae oOpalieHusi moTpeOuTesnst 00s3aHbl JOBECTH JO0 €ro cBeneHus HHpopmanuio o cebe u
usroroButene (mpopgariie) (dhupMeHHOE HaWMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALIMOHHBI HOMEp 3aliCh O CO3JaHUU
IOpUINYECKOTO  JHIa, (amMwinio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJAapCTBEHHON perucTpanuu (GU3HMYEcKoro JUla B Ka4yecTBe
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WHJUBUIYaJIbHOTO MPEINpPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alus WIM YINOTHOMOYEHHBIN
WHAUBUAYAIIbHBII MIpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJIEHUS MOTpeduTenei nHpopMauio o
ce0e MOCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON
cetu "UuTteprer", nudopmanuro 06 u3roroBurese (IIpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
WU3roTOBUTENS (MpojaBiia) B HMH(POPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn "MHTepHer",
conepkamniyro uHpopmanuio 00 wu3roroButene (mpomamie). (B pen. deaepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH JIOBECTH JI0 CBelIEHHUs MoTpeduTenedt mHbopmanuio o cede u
nponaBie (ucnonmuutene) (GUpPMEHHOE HAWMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, UM, OTYECTBO (€CIIM HMeEeTcs), TOCYIapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAaPCTBEHHOM perucTpanuu (pU3nuecKoro Juia B KauecTBe
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a Takke 00 HMMEIOIIUXCS HM3MEHEHUSX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeIEHUs moTpeduteneil nngopmaiuio o cedbe u
npojaBle (MCIOJHUTENE) OCPEACTBOM €€ pa3MEIIEHUs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "UHTepuer". HMuHdopmanuioo o mponasie
(ucmosHUTENE) BiIAJIETIEll arperaropa BIpaBe JOBECTH 1O CBEIEHHUs MOTPEOUTENIel MOCPEACTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE caiiTa B ”HGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOMN
ceTu "NnTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucrionHUTENSA) B
nH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtu "WnTepHer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaBeny (McmosHUTENB) 00s13aH MPEAOCTaBUTH BJAJENbIly arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHeT" (Npu ero Halauyum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosmel cratei. B ciyuae, eciu
UMEIOTCS U3MEHEHHS B Takol MHGpopMaluu, mpojasel] (MCIOJHUTENb) 00s13aH B TEUEHUE OIHOIO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee U3MEHEHMH COOOIIUTH BIAJEINbIly arperaropa o0 3Tux
U3MEHEHHUSAX U Pa3MEeCTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanmuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
uH(pOpMaLlMI0 O MPOoJaBlie (HUCIOJHUTENE) B TEYEHHWE OJHOrO pabdoyero JHs, €ClIu pa3MelIeHHe
yKa3aHHOM MH(pOpPMAalMU OCYLIECTBISETCS Ha caliTe BIaJeiblla arperaropa M (W) ero CTpaHMIe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTtepHer". (B pen. depepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENEM (HMCHOJIHHUTENEM, IPOAABIIOM),
MIOJUICKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOIHHUTENh WMEET TOCYNAapCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUS MOTpedUTeNs AOJKHA OBITh JIoBeJeHa HH(pOpMAIHs O BUJE AESATEIbHOCTH W3TOTOBHUTEIS
(ucmomHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUJIETEIHCTBA O TOCYAaPCTBEHHOU
aKKpeIUTAIlMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKXKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLIEH3UIO U (WJIM) CBHUJETENIBLCTBO. (B per.
denepanbHOro 3aKkoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH 1 u 2 HacTosiIel cTaTby, JOJHKHA OBITh JOBEIEHA 10
CBEJIEHUS TOTpPEeOUTENeH Takke NpPU OCYIIECTBICHUH TOPrOBIIM, OBITOBOTO M HHBIX BHUIOB
o0cCITy’)KUBaHMs MOTpeOuTeNneil BO BPEMEHHBIX MOMENIEHUSX, Ha spMapKax, ¢ JOTKOB U B JIPYTHX
ClIydyasix, €CJIM TOPTOBJsl, OBITOBOE M MHBIC BUABI OOCITYXUBaHUS MOTPEOUTENICH OCYIIECTBISIOTCS
BHE ITOCTOSIHHOT'O MECTa HaXOXACHUS MPOaBLa (MCIIOIHUTEA).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButens (MCIIOTHUTENb, MPOAABEL) 00s3aH CBOCBPEMEHHO IMPEIOCTABIATH MOTPEOUTEINIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciayrax), o0ecrneuynBaroIIyo
BO3MOXXHOCTh WX MPaBHILHOTO BbIOOpa. [1o oTenbHBIM BUaM TOBapoB (padoT, yCIIyT) MepedeHb U
crocoObl  JioBeieHUsT HMHGOpMAIMKM A0 TMOTPEOUTENsE  yCTaHaBIMBArOTCS [IpaBUTENLCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbBHOM MOPSAKE TOJDKHA COJCPKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYSCKOM PETyJIUPOBAHUN U CBUACTEILCTBYIONIEE 00 00s3aTeTbHOM

MOATBEPKJICHUH COOTBETCTBUS ToBapa obo3HaueHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeICHUSI 00 OCHOBHBIX IOTPEOHMTENBCKHX CBOMCTBAaX TOBAapoB (paboT, ycCiIyr), B OTHOUICHUU
IOPOAYKTOB IHUTaHMUsS CBEIEHHs O cocTaBe (B TOM 4YHCIIE HAaUMEHOBAaHME HCIOJIb30BAHHBIX B
nporecce HW3TOTOBIICHUSI MPOAYKTOB IHTAHHS THIIEBBIX JJ00aBOK, OHMOJOTHYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAU(PUIMPOBAHHBIX OPIaHHW3MOB, B Cllyyae, €ClIM COJAEp KaHHE
yKa3aHHBIX OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBJsieT Oojiee NEBATH JECATHIX HPOLICHTA),
NUIIEBON 1IEHHOCTH, HA3HAYEHUHU, 00 YCIOBHSIX MPUMEHEHUS U XPAaHEHHsI MPOJAYKTOB MHUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUSAX ISl MX MPUMEHEHUS
npu OTAENbHBIX 3a0oieBaHusAX. [lepedeHbp ToBapoB (paboT, ycayr), MHPOpMALUs O KOTOPBIX
JOJKHA COJEpKaTh MPOTUBOMNOKa3aHUS [UId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUsX,
yrBepxkaaercss IlpaBurensctBom Poccuiickoit ®enepauuu; (B pea. PenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOpPETEHUs: TOBApOB (paboT, ycayr), B TOM YUCIIE IPHU OIIaTe TOBapOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
NOTPEOUTENIO, MOJHYIO CYMMY, MOJUIEKAIIYIO BhIIIaTe NOTpeOUTENeM, U TpauK MorameHus 3Toi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiIa U ycnoBus 3 GeKTUBHOro u 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uHpOpMaLKIo 00 YHEPreTHIEcKO 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUM TakoW MHGPOpPMAIMU OMNpPENEIeHO B COOTBETCTBUM C 3aKOHOJATENLCTBOM 00
HHEProcOepeeHn M O TOBBIIIEHUU 3HepreTuueckoi s¢p¢dexkrtuBHocTH; (B pea. PenepaabHOro
3akoHa ot 23.11.2009 N 261-93)

CpOK CJ'IY)K6BI HJIK CPOK IT'OAHOCTHU TOBAPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
33KOHOM, a TaKXXE CBCACHUA O HGO6XO)II/IMI)IX JICP'ICTBPISIX HOTpe6I/ITeH${ M0 UCTCYCHHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCUYCHHUHU YKA3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTb IJIA KHU3HH, 3J0POBbA WU UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU IJII UCITIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXJeHHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucrionHMTENS,  MPOJABLA),  YINOJHOMOYEHHOM  OpraHM3allMM WM YIOJHOMOYEHHOI'O
WHIUBUIYAJIbHOTO TIpEANPUHUMATENS, UMIoptepa; (B pea. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeIbHOM TOATBEPKIECHHH COOTBETCTBHA TOBapoB (pabot, ycmuyr),
yYKa3aHHBIX B IIYHKTE 4 cTaThu 7 Hacrosmiero 3akona; (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OyHeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYTry), H
uH(OPMAIIMIO O HEM, €CITU 3TO MMEET 3HAYCHHE, UCXOMs M3 Xapaktepa paboTsl (yciyru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. exepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuoOperaempiii moTpeOuteneM ToBap ObLI B YHNOTPEOJCHWHM WM B HEM YCTPAHSUICS
HEJIOCTATOK (HEAOCTATKH), IIOTPEOUTEITIO TOJKHA OBITH MPEIOCTaBIeHa HHPOPMAIUs 00 ITOM.

3. Wndopmanus, npeaycMOTpeHHAass IYHKTOM 2 HAacCTOSILIENH CTaTbM, JOBOJMUTCS O CBEIEHUS
noTpeOuTeNnel B TEXHUYECKOM NOKYMEHTaluy, IpujaraeMoil K ToBapaM (paboTaM, yciyram), Ha
TUKETKaX, MApKUPOBKOIN MM MHBIM CIIOCOOOM, IPUHATHIM JJIs OTAEIBHBIX BHJIOB TOBapoB (padoT,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEJICTABIISACTCS B
NOpSAJKE U CHOocoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOJaTenbcTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIOYaeT B ceOd CBEICHMS O HOMEpe JIOKyMEHTa,
MOJITBEP>KIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3allii, €ro BblJABLICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYapCTBEHHBIX, MYHUIIUTIATHHBIX OpTraHU3aIluil TOPTrOBIIU, OBITOBOIO M MHBIX
BUJIOB OOCIY>KMBaHHS TOTpeOUTENEH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BmacTu  cyObekToB  Poccuiickoit @Denmepanyii U OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3alnuii, OCYyIIECTBISIOMUX JesITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTENEH U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)K€ MHIAUBUAYAIbHBIX NIPEANIPUHUMATENICH YCTaHABINBACTCS UMHU CAMOCTOSITEIIBLHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIJUTCA OO CBCACHUA HOTpC6I/ITeHCI71 n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBIa, BJAIE/JIbIA arPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMAIUI0
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecim moTpeOuTENo HE NpeAoCTaBleHAa BO3MOKHOCTh HE3aMEIUTENIFHO TOJIYYHTh TIPU
3aKJIIOYEHUH JI0ToBOpa WH(popManmio o ToBape (pabore, ycimyre), OH BIpaBe HOTpPeOOBATH OT
npojiaBia (MCIOJIHUTENIS) BO3MEIIEHUST YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHs JOrOBOpa, a €ClIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CPOK OTKa3aTbCsi OT €ro
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WCTIOTHEHUSI M MOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOrOBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapakTepy) mpojasiy (McnonHuTeno). (B pea. denepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. IlpomaBen (MCHOJHUTENb), HE MPEJOCTABUBIIMN IOKYNATENIO IIOJHOM U JIOCTOBEPHOM
nHpopmaruu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTATKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTPeOMTENr0 BCIEACTBHE OTCYTCTBHUS Y HEro Takou
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmamemen arperatropa, NpeIOCTABUBIIMKA TOTPEOMTENI0 HEAOCTOBEPHYIO HIIM HEHOJIHYIO
uHpopMalMio o ToBape (yciyre) wiM TmpojaBlie (HCIOIHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKITI0UEH JOTOBOP KYIUTH-TIPOAAXH (JIOTOBOP BO3ME3JHOTO OKa3aHHS YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takoi mHpopmaruu. (B pexn. DenepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAY BIAJENbIeM arperaropa M IpoJaBIOM
(McTioNHUTEIEeM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIECHUI MEXIy HUMHU, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIF0YEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHOW BiaJeNblleM arperatopa uH(opMmanuu o ToBape (ycinyre) WIM TPOJAABIIE
(ucosTHUTENE), a TAKXKE 332 COONIOZICHUE TIpaB MOTpeOUTENEH, HAPYIIIEHHBIX B pe3ybTaTe Mepeaadn
noTpeburento ToBapa (yCIAyrd) HEHAAJEXKAllero KadecTBa M OOMEHa HEeMpOJ0BOJIBCTBEHHOTO
TOBapa HaJJIeKAIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaBel] (MCIIONHUTEND). (B pe.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIE MOTPEOUTEIIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popManuu o ToBape (yciyre),
B Ciy4ae, €CIM BiaJeJen arperatopa He u3MeHseT wuHpopmanuio o ToBape (ycmyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIIEM) M COJIEPIKAITYIOCS B TIPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BHpaBe MpeAbSBUTH TpeOOBaHHME K BIaJeNblly arperaropa O BO3BPaTe CyMMBbI
IPOM3BEJICHHON UM TIpeIBapUTEIbHON OIIaThl ToBapa (yciyru). Biagenern arperatopa Bo3BpaiaeT
CyMMy TIOJYy4eHHOH WM TpeABapUTEIbHONW OIUIaThl ToOBapa (YCIyru) B TEYEHHE JIECSTH
KaJICHJAPHBIX JHEH CO ITHS NMPEIbIBICHHUS MTOTPEOUTEIEM TaKOTO TPEOOBaHUS MTPH OJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycioBuid: (B pea. dexepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeduUTe]IeM BHECEHA MpeABapuUTeIbHas oIjaTa Ha
0aHKOBCKHUH CYET BJaJeJblla arperaropa, He MepeiaH MOTPeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBW MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE 00 OTKa3e OT WCIHOJHEHUS
JIOTOBOpa KYILTU-TIPOJIaXKH (JOTOBOpPA BO3ME3AHOIO OKAa3aHUs YCIAYr) B CBS3U C HapyIIEHUEM
MpOoJIaBIOM (MCIIOJIHUTEIEM) 0053aTeNbCTBa MepeaaTh TOBap (OKa3aTh yCIYry) B YCTAaHOBJICHHBIM
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMBI NpEIBAapUTENBHONW OIJIAThl TOBapa (yCIyrH)
NOTpeOUTENh HANpaBiseT BIAAEbIly arperaropa IOJITBEP)KICHUE HaMpaBiIeHUS MNPOAaBIY
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXu (JIOroBopa
BO3ME3IHOI0 OKa3aHus yciyr). (B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu wHOe HE mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HIJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST C BIIAJENBIIEM arperatopa, yBEAOMJICHHE MPOJABIly (MCIIOJHHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BIIAJIEINBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HAcCTOSIIEH CTaTbU, BJIAJIEIIEL arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpaTe CyMMBbI IIPEIBAPUTEIILHOM OIUIaThl ToBapa (YCIyrd) IpU MOJIY4YEHHH OT
pojaBla (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTpeOUTEIEM ToBapa (0Ka3aHuUs yCciIyru) npu
YCIOBMM, 4YTO KOIHUS Takoro TOATBEP)KICHHMsI ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENI0 B TEUEHHE AECATH KaJCHIAPHBIX THEH CO JHS TOIYyYeHHUs BIaJeNbleM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIaThl TOBapa (yciayru). B ciydyae Hecornacus
NOTPEOUTENsT C MPEACTABICHHBIMH BIIQJIENBIIEM arperatopa JA0Ka3aTelbCTBaMHU TMPUHSITHS
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) MOTpeOuUTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MIPOU3BEJICHHON UM TIpEABapUTENILHONM OIUIaThl ToBapa (yCIyru) B cyneOHOM mopsnke. (B perl.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuyvHEHHMH Bpena KHU3HU, 3J0POBBI0 U UMYLIECTBY MOTPeOUTENs] BCIEACTBHE
HENPEOCTABIICHUSI €My IIOJIHOM W JOoCTOBepHOW wH(popmammu o ToBape (pabore, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEIICHHUS TAaKOrO Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
OPUPOIHBIM OOBEKTaM, HaXOMALIMMCS B COOCTBEHHOCTH (BIIQJICHUM) mMOTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHUM TpeOOBaHUM MOTPeOUTENss O BO3MEUIEHUH YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHOM uHpopMaiueii o ToBape (padoTe, yciyre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHNU 00 OTCYTCTBUU Y IOTPEOUTENS CHEIMAIbHBIX MTO3HAHUM O CBOMCTBaX
U XapaKkTepucTHKax ToBapa (pabotbl, yciyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NpojaaBIa, yNOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOT0 NPeANPUHUAMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeduteei (B pen. PegepaabHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapyLICHUC IIpaB HOTpC6HTCJ’ICﬁ HU3roTOBUTCIIb (I/ICHO.IIHI/ITCJ'H:, npoaaBcl, YIOJIHOMOYCHHAA
OpraHu3alysl WIA YIOJIHOMOYEHHBIN WHIWBUIYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET

OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WJIM JAOrOBOPOM. (B pen. denepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecnmm wWHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE TOTPEOUTENI0, MOIJISKAT
BO3MEIICHUIO B MOJIHOW CyMME CBEpX HEYCTOMKH (TIEHH), YCTAHOBJICHHOMN 3aKOHOM WIIH IOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnmata HeycToWku (MEHM) W BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucmoHUTENSA,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPTraHHM3aldi0  WIA  YIOJHOMOYEHHOTO
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WHJIUBUIYAJIbHOTO TMPEINPUHUMATENS, HMIIOPTEpa) OT MCIOJHEHHS BO3JIOKEHHBIX HA HETO
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denmepanbHoro 3akoHa or 21.12.2004 N
171-D3)

4. VzroroButens (UCIOTHUTENb, MPOIABEL], YIIOJHOMOUYEHHASI OpraHU3alisl WIK YIIOJIHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTeILCTB HIIM 32 HEHAJJIC)KAII[ee UCIIOJIHEHUE 0053aTC/IbCTB, €CIIH JOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKaIlee HWCIOIHEHUE IPOU3OILIO BCICACTBUE
HEIPEOJIOIMMOM CHJIBI, @ TAKXKE 110 HMHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpebuTens o0 ymjaare HEYCTOWKH (TICHH), TPETyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TMOAJIEXKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MPEIIPUHUMATEIIEM,
UMIIOPTEPOM) B 10OpPOBOIBHOM mopsizike. (B pen. DenepanbHbix 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBaHMN MMOTPEOMTENS, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKUBAET C M3rOTOBHMTENS (MCIOJHHUTENSA, MpPOJAaBIa, YIMOJIHOMOYEHHOM OpraHM3alud I
YITOJTHOMOYEHHOTO MHAMBHIYaJIbHOTO MPEANPHHAMATENS, HMIIOpPTEpA) 3a HECOOIIOJEHHE B
J0OPOBOJILHOM TMOPSIIKE YIOBJIETBOPEHHs TPeOOBAHUM MOTPeOUTENs MITpad B pasMepe MAThAECAT
IPOLIEHTOB OT CYMMBI, NPUCYKICHHOW CyIOM B TOJIb3y morpeburens. (B pex. PemepaibHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHumeM B 3alMTy TpaB TMOTPEOUTENsE BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpebureneil (MX accolualy, COI3bl) WM OpPraHbl MECTHOTO CaMOYIPABIICHHUS, MSATHACCST
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MepeunucisioTcs YKa3aHHbIM OOBEIUHEHHSIM (KX
accolMaIUsIM, COK03aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), MOAJIEKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. TIpaBo TpeboBaTh BO3MEIIEHUS Bpea, MPUYMHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa (paboThl,
YCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuurHEHHBIN KU3HH, 3I0POBBIO MM UMYIIECTBY MOTPEOUTEIS, TOICKUT BO3MEIIEHHUIO,
€CI Bpell MPUYMHEH B TEUYCHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynbpTar paboThl) AOJKEH OBITH YCTAHOBJIEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIY)XOBI HJTM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENI0 He OblIa MpeloCcTaBIeHa MOJMHAs U JOCTOBEpHast MHPOpMAIHs O CPOKE CIYKObI MK
CpPOKE TOAHOCTH, JUOO MOTpeOUuTens HEe OBLT MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX IIO
UCTEYCHUHU CPOKa CIYXObI MM CPOKA TOJTHOCTU M BO3MOKHBIX IOCIIEACTBUSX MPU HEBBIOJHEHUU
YKa3aHHBIX JEUCTBHM, MO0 TOBap (pe3ynbTaT paOOThI) MO UCTEYCHUH ATHUX CPOKOB MPEICTABISET
OTAaCHOCTh JJISl JKU3HU U 370pPOBbsS, BPEJ MOMJICKUT BO3MELICHHIO HE3aBHUCUMO OT BPEMEHHU €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOSAMIErO 3aKOHA U3TOTOBUTENb (UCIIOIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciyXObl, Bpel MOJICKUT BO3MEIICHHUIO B Cllydyae €ero
NPUYMHEHUS B TEUCHHE JCCATH JIET CO JIHS Nepenadyn ToBapa (paboTel) MOTPEOUTENIO, & €CITU JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpen, npuuuHeHHBIH BCIEICTBUE HEIOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJABIOM HIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, nmpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB paOOThI WM YCIYTH, MOJJICKHUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. V3roroBuTelb (MCIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUNHEHHBIN KU3HU, 3/10POBbIO
WIA UMYIIECTBY TMOTpeOUTENIs B CBA3M C MCIOJIB30BAaHUEM MaTepUalIoB, 000OpYIOBaHMS,
WHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIMUMBIX /ISl MPOU3BOJICTBA TOBAPOB (BBINOIHEHUSI padoT,
OKa3aHMsl YCIIYT), HE3aBUCHUMO OT TOrO, HO3BOJSUI YPOBEHb HAYYHBIX M TEXHMYECKHX 3HAHUHN
BBISIBUTH UX 0COOBIE CBOMCTBA HITU HET.

5. UsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTesieM
YCTAaHOBJIEHHBIX MPABUJ MCIIOJNb30BaHMS, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa (paloTsl,

YCIIyTH).

Crarbs 15. KomneHcanus MOpPaJIbHOTO Bpeaa

MopanbeHblif  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TFOTOBHUTENEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alMedl Wil  YHOJHOMOYEHHBIM
UH/IMBUYAJIbHBIM TpEeANpPUHUMATENEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, NPEayCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepaniuu, peryaupyroImuMH OTHOIIEHUS B 00J1aCTH
3alIUTHl IpaB MOTpeduTeNnel, MOAIeKUT KOMIEHCAMN MPUYMHUTENEM Bpela MpU HAIWYHMU €ro
BUHBI. Pa3Mep KommeHcaluy MOpaibHOIO Bpena ONpEAesseTcs] CyAOM W HE 3aBHUCUT OT pa3Mepa
BO3MEILEHHs] UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KOMH@HCaHI/IfI MOpaJIbHOro Bp€aa OCYHECTBIACTCA HE3aBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOT'O
Bpcaa U MOHCCCHHBIX HOTpC6I/ITCJ'IeM Y6LITKOB.

Cratbsa 16. Hegonyctumble ycj0BHS 10r0BOPa, yleMJIS IOLIUE IPaBa
NoTpeduTeJIfl, 3aNpeThl U 00SI3AHHOCTH, HAJIaraeMble HA NMPOJAaBLa

(ucostHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YHIEMJISIOIIMMHU IpaBa MNOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpPbIE HApYyIIAIOT IMpaBUjla, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit denepanunn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHM C
HUMH HWHBIMH HOPMATHUBHBIMH MpPAaBOBBIMU akTamu Poccuiickoit ®dexnepanuu, peryivpyrommmu
OTHOLICHHWsT B OOJIACTH 3allUThl MpaB moTpeduteneil. Hemomyctumble ycaoBHS JIOTOBOPA,
YIIEMJISIOIHE MTpaBa MOTPEOUTENSI, HUYTOXKHBI.
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Ecnu BKiIIOUEHHE B JOTOBOP YCJIOBHH, YIIEMJISIOIIMX MpaBa MOTPEOUTENS, TOBICKIO NPUUYNHEHHE
yOBITKOB NOTPEOUTEII0, OHHU NOJUIEKAT BO3MEIICHUIO NTPOJABIIOM (M3rOTOBUTENIEM, UCTIOIHUTEIIEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperaropa) B IOJHOM OObEME B COOTBETCTBHM CO CTarbeil 13
HACTOALLETO 3aKOHa.

Tpe6OBaHI/Ie HOTpe6I/ITeHH O BO3MCIICHUU Y6BITKOB MOMJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATHU
JHEH CO THS e€ro MMPpCABABICHUA.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISIIOT NMPOJIaBLy (M3rOTOBUTEINIO, UCTIOTHUTEIIO, YIOJTHOMOYEHHON
OpPraHu3alMyd WIK YHOJHOMOYEHHOMY HWHJIHUBUAYAIbHOMY MPEINPUHUMATEIO, HMIIOPTEPY,
BJIQJIeTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHMUM OTKa3 OT HCIOJIHEHHs] 00s3aTesIbCTBAa WU
OJIHOCTOPOHHEE H3MEHEHHE YCJIOBUM 00s3aTenbcTBa (MpeaMera, LEHb, CpPOKa W HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETIEeM YCIOBHI), 32 MCKIIIOUEHUEM CIy4aeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoit ®exaepanum OpeAyCMOTPEHA BO3MOYKHOCTH
MIPE0CTaBICHUS IOTOBOPOM TAKOT'0 IPABa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENS HAa CBOOOIHBINA BHIOOP TEPPUTOPHATEHON
IIOJICYTHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT I MOTpeOuTens ImTpadHble CAHKIUU WIH HHbBIE
00sI3aHHOCTH, TPEMATCTBYIOIIMNEC CBOOOJHON peallM3aliy IpaBa, YCTAHOBICHHOTO CTaThei 32
HACTOSIIIETr0 3aKOHa;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT WX OIrpaHUYMBAIOT OTBETCTBCHHOCTH IMpOAaBla (I/ISFOTOBI/ITGJ'H{,
HUCIIOJTHUTCIIA, YHOHHOMOHCHHOﬁ opraHu3alyi  HWJIW  YIIOJITHOMOYECHHOI'O  HMHAWBUAYAJIBHOT'O
nNpeanpruHuMareiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC HWJIIM HCHAJICKAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTopble 00YCIOBIMBAIOT IPUOOPETEHNE OHUX TOBApOB (paldoT, yCIyr) 00s3aTebHBIM
NpUOOpPETEHNEM MHBIX TOBapoB (paboT, YCIyr), B TOM 4YHCIE NPeIyCMaTpUBAIOT 00sA3aTeIbHOE
3aKJIFOYEHHE UHBIX JOIOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoOBHUs, KOTOpBIE TMPEIyCMATPUBAIOT BBHIMOJHEHHUE JOMOJHUTENBHBIX paldoT (OKa3aHue
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoTy4eHHs COTTacHs MOTpeOuTeNs;

7) ycllOBHs, KOTOpbIE OrpaHMYMBAIOT YCTaHOBIEHHOE cTarheil 16.1 Hacrosiiero 3akoHa IpaBo
noTpeduTens Ha BbIOOp croco0a M GopMBbI OTUIaTHl TOBApOB (padoT, yciyr);

8) ycrmoBusi, KOTOpPBIE COJIEP>KAT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaAHUIO
nmpojiaBma (MCIOTHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIUM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycimoBusi, KOTOpblE OTpaHUMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHMM, MPETyCMOTPEHHBIX
nyHktoM | crareu 18 u nyHkroMm | crtarbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl TPOAABIYY (M3TOTOBHUTENIO, HCIIOJHUTENIO, YIOJHOMOYEHHON OpraHu3aluyd WId
YIOJHOMOYEHHOMY HHJMBUIYaJbHOMY IpEANPUHUMATENIO, UMIIOPTEPY) IPU IMPOJAAKE TOBAPOB
(BBIMTOSTHEHWHU PabOT, OKA3aHUH YCIIYT) HEHAIJICKAIIETO KauyecTBa;

11) ycrnoBusi, KOTOpbHIE YCTaHABJIMBAIOT OO0S3aTENbHBIA JTOCYACOHBIM TOPSAIOK PACCMOTPECHHS
CIIOPOB, €CJIM TAKOUN MOPSATOK HE PEAYCMOTPEH 3aKOHOM;
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12) ycrnoBus, KOTOpBIE YCTAHABIMBAIOT I MOTpeOuTeNns OOS3aHHOCTh MO JIOKa3bIBAHUIO
OIpENIeNIEHHBIX O00CTOSITENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) ycioBusl, KOTOPBIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEIICTBAX M CIIOCO0aX 3alIMThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpbIE CTAaBIT yIOBICTBOPEHUE TpeOOBaHMI MOTPEOUTENCH B OTHOIICHUH TOBAPOB
(pabot, ycmyr) ¢ HemocTaTKaMH B 3aBHCUMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKAMHU
TOBapoB (padoT, yciyr);

15) uHBlEe ycnoOBHs, HapylIAaOIIME I[PAaBUJIA, YCTAHOBJIEHHBIE MEXAYHApPOAHBIMU JIOMOBOpPAMHU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMBbIMU B COOTBETCTBHHU C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTamMu Poccuiickon denepanuu, peryinvpyromyuMy
OTHOILIEHHsI B 00J1aCTH 3aIUThI IPaB NOTPEOUTENEH.

3. IlpomaBeny (ucmosiHWUTENH, BIAACNICI] arperaropa) HE BIpaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
IpUYMHE OTKa3a MOoTpeOuTeNnss B MNPUOOPETEHMM HHBIX TOBapoB (paboT, yciayr). YOBITKH,
MPUYMHEHHBIC MOTPEOUTEN0 BCIEACTBUE HApPYIICHUS €ro IpaBa Ha CBOOOAHBINA BBHIOOP TOBAapOB
(paboTt, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEICM, BJIQJCIBIIEM arperaropa) B IOJTHOM
o0Beme.

3amnperiaercst yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTeNel B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTD OT YCJIOBUU, HE CBS3aHHBIX C HEJOCTATKaMHU TOBApOB (padoT,

yeIyr).

3ampemiaercss OTKa3 B 3aKJIIOYEHHH JIOTOBOpPA U BO BHECEHMM HM3MEHEHUH B JOTOBOp B Cllydae
PaBOMEPHOI0 YKa3aHUs MOTpeOHMTENeM Ha HENOMYCTHMbIE YCJIOBHS JIOTOBOpa, YLIEMIISIOIINE
npaBa MOTpeOUTENS, B LEISIX UCKIOYEHMs] Takux ycioBui. Ilpu mpeabsiBieHunu morpeOuTenem
TpeOoBaHUs 00 UCKIIIOUEHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBHUI 10rOBOpa, YIEMIISIOUINX MpaBa
NOTpeOUTENs, YKa3aHHOE TPeOOBAaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUEHHE AECATH JHEH CO JAHA €ro
OpeIbSBICHUST C 00s3aTelIbHBIM H3BELICHHEM IOTPEOHUTENsT O pe3ylbTaTaX pacCMOTPEHUs U
MPUHITOM MOTHBUPOBAHHOM PELIECHHUH I10 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

[IponaBer (MCTIOIHUTEND, BIQICIIEI] arperaropa) He BIpaBe 0€3 MOoJyueHUs COTJacusi MOTPeOUuTENs
BBIMOJIHATh  JOMOJHHUTENbHbIE paboThl (OKa3bIBaTh JAONOJHMUTENbHBIE YCIyTH) 3a IUIATy.
[Torpebutens BIpaBe OTKa3aThCsl OT OIJIATHI TAaKUX paboT (YCiyr), a €ClM OHU OIJIa4Y€HbI, BIpaBe
noTpedoBaTh OT MpoiaBla (MCIIOIHUTES, BIIaJieblia arperaropa) BO3Bpara yIulayeHHOM CyMMBI.

Cornacue moTpeOuTeNss Ha BBIINOJHEHHE OMOJIHUTEIbHBIX paboT (OKa3aHHE JOMOJHUTEIbHBIX
ycayr) 3a muaty odopmisieTcs MpoAaBIOM (MCIIOMHUTENEM, BIaJeNblieM arperatopa) B
NUCbMEHHOW (opMe, ecIM MHOE HE MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH J0Ka3aTh HallM4He
TAKOT'0 COTJIACUs MIIM OOCTOSITENBCTBA, B CHIIy KOTOPOTO TaKOE COTJIache He TpeOyeTcs, BO3NaraeTcs
Ha TIpoJIaBIia (MCIIOTHUTEIS, BIIJIebIa arperaropa).

4. Tlpomamery (WCTOTHWTENH, BIAJEJEI[ arperaTopa) HE BIpPaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHHUH, MCTIOJIHEHUH, U3MEHEHUH WM PAaCTOP’KEHHH JIOTOBOpA C MOTpEeOHTENIeM B CBS3H C
OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh INEPCOHAIbHBIC AAHHBIEC, 32 UCKIIOUYEHHEM CIYy4aeB, €CIIU
0053aHHOCTh TPEAOCTABICHUS TAaKUX IAHHBIX MPEIYyCMOTPEHA 3aKOHOJATelIbCTBOM Poccuiickoit
denepanuy UM HEOCPEICTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Tpu npexbsBieHUH MOTpeOUTENEM TPeOOBAHUS O IMPEIOCTABICHUN MH(POPMAIIUM O KOHKPETHBIX



NPUYMHAX W TMPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKJIFOUEHUS, MCIIOTHECHUS,
U3MEHECHHS WM PACTOPXKEHUS JOroBopa 0e3 TMpeNoCTaBICHUS IEPCOHAIBHBIX JaHHBIX, B
MUChMEHHOU ¢dopMe (B TOM 4ucie B opMe IIEKTPOHHOIO JOKYMEHTa) IpojaBer] (MCTIOTHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(POPMAIMIO B TCUCHHE CEMH JHEU CO JIHS
MPEIbSBICHUS YKa3aHHOTO TPEOOBAHMS.

[TponaBer (MCIIOTHUTENB, BIIAJAETICI] arperaropa) MpeaoCcTaBIseT HHHOPMAIMIO TOTPEOUTENIO B TOU
dbopMe, B KOTOpOH NpPEeabsIBICHO TpeOOBaHHE MOTPEOUTENS O MPEIOCTaBICHUU HHGPOpPMAIUH O
KOHKPETHBIX NMPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEICISIFONIMX HEBO3MOXKHOCTH 3aKIIOYCHUS,
WCIIOJTHEHUS], U3MEHEHHUSI UJTU PACTOPKEHHS 10rOoBOpa 6e3 mpeoCcTaBIeHUs IePCOHABHBIX JaHHbIX,
€CIIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu npexbsaBieHun norpeduteneM TpeOOBaHUS O MPEAOCTaBICHUM MH(POPMALMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHHSX, OMPEACISIOMIUX HEBO3MOXXHOCTH 3aKJIFOUCHUSI, UCIIOTHEHHUS,
M3MEHEHHUs WM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBlIEHUs MEPCOHANBHBIX TAaHHBIX, B YCTHOM
dbopme Takas HHGOPMAIHUS JOJDKHA OBITh TPEOCTaBICHA He3aMETHTEIIHHO.

Ilonoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanagausarouiue nepeueHb HeOONYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumens, pacnpoCmMpaHaIOmMcs Ha OMHOWEHUA, 603HUKULIUE U3 DAHee 3AKTII0YEeHHbIX
002060po6 (wacmo 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16.1. @®opMbI ¥ OPSAOK OIVIATHI IIPH MPOAAKE TOBAPOB

(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. TTponaBerr (MCIIOHUTEINb, BIIAJICIICI] arperaTopa B cliydae UCIOJIb30BAHUS B CBOCH JICITCIIEHOCTH
HAJIMYHBIX PAacyeToOB ¢ MoTpedutenem) o0s3aH 00eCTeYuTh BO3MOKHOCTh OIUIaThl TOBApOB (padoT,
YCIIYT) TYyTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexnepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, YCIIyr) € HCIOJIb30BaHUEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha NpojaBla (HCIOJHUTENs, BaJelblia arperaropa), y KOTOporo BbIpydKa OT
peanu3ani TOBapOB (BBITIOJHEHUsT Pa0OT, OKa3aHMs YCIyT) 3a NPEAMISCTBYIOIINN KaJleHIapHbIH
roJi MpeBbIIAeT JBAALATh MUJUIMOHOB pyOnei. (B pex. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCS B MECTe, Te HEe MPEJIOCTaBIISIIOTCS YCIyTU
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON  cet  "WHTepHer", mpomaBeny  (MCIIOIHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B TOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB. (B pea. denepambHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKmAaeTCSI OT OOS3aHHOCTH OOECHEYHTh BO3MOXXHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BaHNEM HAIIMOHABHBIX TUTATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peali3aiuy TOBapOB B KOTOPOM COCTaBJISET MEHEe MATH MUJUIMOHOB pyOJIeH 3a MpeIIecTBYOIIHA
KayneHaapHeIi rox. (B pen. enepanbroro 3akona oT 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yCIyr) MOXET HPOM3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHUuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacueToB uepe3 CyOhEeKTOB HAIMOHAIBHOW TUIATEKHOM
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit @enepanmu O HAIMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHES)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepe]] MPoAaBIOM (HCIIOHHUTENEM) 0 OIjlaTe TOBapoB (paboT, YCIIyT) CUHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JNEHEXKHBIX CPEJCTB MpoJaBlly (MUCHOJHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 MPUEMY IIATeKEH (PU3HMISCKHX JIUII.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM IepeBO/ia MPEJOCTABIIEMBIX MOTPEONTEIEM HATNYHBIX
JICHEeXKHBIX CpEACTB 0e3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTeiabcTBa MOTpeOUTENsT nepen
IpOJaBUOM (MCIOJHUTENEM) MO OIuIaTeé TOBAapoB (padoOT, yCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB ¢ MOMEHTA BHECEHUS IOTPEOUTEIEM HAIUYHBIX JECHEKHBIX
CPEICTB KpPEOUTHOW oOpraHuzanuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYILECTBIIAIOUIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

ITpu omaTe ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEJCTB B paMKaxX IPUMEHSEMbIX
dbopM Oe3HAIMYHBIX PACYCTOB 005A3aTENIbCTBA MOTPEOUTENS MEepe/l MPOAABIOM (MCIIOJIHUTENIEM) T10
OIuIaTe TOBApOB (paboT, yCIIYT) CUUTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOUM B PaclopsiKEHUH O
nepeBoJie JCHEXKHBIX CPEACTB, C MOMEHTa MOATBEP)KJIEHHS €ro HCIOJHEHHs OOCIyXUBaroIen
NOTpeOUTENS KPEAUTHON opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciIyr) mpojaBLy (MCHOJHUTENIO) 3alpPEIIeHO YCTaHABIMBATH B
OTHOLIEHUU OJJHOTO BHJa TOBapoB (paboT, yciyr) pa3ianyHble LIEHbl B 3aBUCUMOCTH OT CIOC00a MX
OIJIaThl MOCPEJCTBOM HAJIMYHBIX PAcueTOB WM B PAaMKax HpUMEHseMbIX (GopM Oe3HaIWYHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyllIeHUEeM TpeOOBaHUM MyHKTa | HAaCTOSAILIEH CTaThU.

Cratbs 17. CyneOHas 3a1uuTa npaB noTpeouTeen
1. 3ammra npaB NOTpedUTENEH OCYIIECTBISAETCS CYIOM.

3ammra mpaB  moTpeOuTeNed  ycnyr,  OKa3blBaeMBIX  (DMHAHCOBBIMM  OpraHU3AIMSAMH,
OpPraHM3YIOIMMU B3aUMOJIEHCTBUE C YIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTenel (pUHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pea. Deaepanbroro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpeduteneid MOryT OBITh MPEABSABICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJI OTBETUMKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHUMarEiib, -
€ro XXUTCJILCTBA,

KUTCJIIbCTBA UJIN HpGGLIBaHI/IH ucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIIBHOCTU €€ (1)I/IHI/IaHa NN HpeI[CTaBI/ITeHBCTBa, OH
MOJKET OBITh IPEABABICH B CY/I 10 MECTY HAXOXKICHHS €¢ (hUIIHaa Win IpeACTaBUTEILCTBA. (B PEI.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLBI MO HCKAM, CBSI3aHHBIM C HapylIEHHWEM TIpaB moTpeduresnei,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM

Poccuiickoit ®denepanuu o Hasorax u coopax. (B pea. PenepanpHoro 3akona or 18.07.2011 N
242-D3)

I'nasa Il. 3amurTa npaB noTpeduTeieil Npu Mpoaa ke TOBAPOB
MoTpeouTeIAIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydyae oOHApyKEHHs B TOBape HEAOCTATKOB, €CIM OHHM HE OBLTH OrOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedoBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IePEPacyYETOM MOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOT0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpe6I/ITCJ'IeM HJIN TPECTbUM JIMOM;

0TKa3aTbCs OT WCIOJHEHHUs JOrOoBOpa KYIUIU-TNPOJAXH W MOTpeOoBaTh BO3BpaTa yIjaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET MOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKIKE TIOJTHOTO BO3SMEIICHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEJCTBHE MPOJAXHU TOBapa HEHAJUIEkKAIEro KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPEOOBaHMIMA
noTpeouTens.

B oTHOmEHHM TEXHMYECKH CIIOKHOTO TOBapa MOTpeOUTeNs B clydyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHUsI JIOTOBOpa KYIUTH-TIPOJaXH W TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJIa) UK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTHUKYJa) C
COOTBETCTBYIOIIMM IMEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAIATH JHEW CO JHA Mepenadu
noTpeduTento Takoro ToBapa. [lo HWCTeYeHHHM 3TOrO0 CpoKa yKa3aHHBIE TPEOOBAHMS MOAJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIy4YaeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEJI0CTaTKa TOBApaA;
HapyILIEHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUS TOBApa B TCUCHUC KaXJ0ro roja I‘apaHTI/II\/'IHOFO CpOKa B
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COBOKYITHOCTH Ooitee uem TpUAUAaTh I[HGﬁ BCJICACTBHUC HCOAHOKPATHOTI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oeneparun. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJaBIly JIMOO YIIOJTHOMOYEHHOW OpraHW3alui WM YIOJHOMOYCHHOMY WHAMBHUIYAIBHOMY
npeanpuauMarento. (B pea. Geaepansuoro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenp BipaBe NpeabsBUTH TPeOOBaHUS, yKa3aHHbIE B a03a1iaXx BTOPOM M ISATOM IMyHKTa 1
HACTOSINIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBiieHus 3THX TpeOOBaHWM MOTpeOUTENb BIpaBe BO3BPATHTh WM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATA YIIJIAYCHHOM 332 HETO CyMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yaocToBepstomux (akT U YCIOBUS TMOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHEM JJisi OTKa3a B
YIOBJIETBOPEHUU €TI0 TPEOOBAHMIA.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg WM YIOJHOMOYECHHBIN
WHAVBUAYAIbHBIN TMpeAnpuHUMATeNb, HMIOPTEP O0S3aHbI MPUHATH TOBAp HEHAAJIEXKAIIETO
KayecTBa y MOTpeOuTeNs U B ciayyae HEOOXOJMMOCTH MPOBECTU MPOBEPKY KayecTBa TOBapa.
[ToTpeburens BIpaBe yuyacTBOBaTh B MPOBEpKE KadecTBa ToBapa. (B pen. denepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpTaHM3alvs WM YIIOJHOMOYEHHBIH WHIMBUAYAJIbHBIA IpEINPUHUMATENb,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBleHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOLIMX TpeboBaHuii mnorpedurens. Ilotpedurens BHOpaBe MNPUCYTCTBOBATh MpU
NIPOBEICHUH DKCIIEPTH3HI TOBApa M B CIlydae HECOTJIACHs C €€ Pe3yJIbTaTaMH OCTIOPHTH 3aKIIFOYCHHE
TaKOMW 3KCIepTH3bI B cyJeOHOM nopsike. (B pea. DexepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHEpTU3B TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3ZHUKIHU BCJIEICTBHE
00CTOSATENHCTB, 3a KOTOpPHIE HE OTBEYAeT NpojJaBell (M3TOTOBUTENH), MOTPEOUTENh O00s3aH
BO3MECTUTH MPOAABIYy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHM3alli WU YIIOJTHOMOYEHHOMY
WHMBUIYATEHOMY TIPEIIIPHHUMATEI0, UMIIOPTEPY PAcXObl Ha TPOBEACHHUE IKCIIEPTU3HI, 4 TAKKe
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. TlpomaBer; (WM3rOTOBHUTENB), YIIOJHOMOYCHHAS OpraHU3alUs WM  YIIOJHOMOYCHHBIN
WHIMBUIYAIbHBIA MPEIIPUHUMATETh, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOMTENb JOKAXKET, YTO OHM BO3HHKIHU 0 Teperavu
TOBapa MOTPEOUTETIO WK 10 MPUYMHAM, BO3HHUKIIMM 0 3TOro MoMeHTa. (B pea. deaepanbHOro
3akoHa or 21.12.2004 N 171-D3)

B orHomeHnn ToBapa, Ha KOTOpBIN YCTAHOBJIEH TapaHTUHHBIM CPOK, IpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHM3alusl WM YIOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IPEANPUHUMATEID,
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UMIIOPTEP OTBEUYAET 3a HEIOCTATKH TOBApa, €CIU HE JOKAXKET, 9YTO OHU BO3HUKIIM IMOCIE Tepeaadn
TOBapa MOTPEOUTEIIO BCICACTBHE HAPYIICHUS MOTPEOMTEICM TMPABHUJ UCIOIL30BAHUS, XPaHCHHS
WIH TPAHCIOPTHUPOBKH TOBapa, IEHCTBUU TPETHHX JHI[ WJIA HENPEOJOTUMON CHIIBL. (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyrmHOTrabapuTHOTO TOBapa W TOBapa BecoM Oosiee MATH KUIOrPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3roToBUTENS, YHNOJHOMOYEHHOW OpraHM3ali WM  YHOJHOMOYEHHOTO HWHJIMBHUIYaJbHOTO
NpeIpuHAMATENS, UMIIoOpTepa). B ciiydae HEMCHONHEHUS JaHHOM OOS3aHHOCTH, a TakkKe NpU
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WH/IMBUYAJILHOTO TPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTEN JOCTAaBKA U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISTHbCS moTpeduteneM. [lpu sTom mponaser
(I/I3FOTOBI/ITCJIB, YIIOJTHOMOYCHHAA opranuzanvsa HJIN yHOJIHOMOquHI)If/'I I/IHI[I/IBI/IIIyaJII)HBIf/'I
OpealprUHUMATeIb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOUTENIO0 PACXOHbl, CBSI3aHHBIE C
JIOCTaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUs K MPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHU3aluy WIM YHOJHOMOUYEHHOMY
MHAUBUAYaJIbHOMY MPENNPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEIOCTAaTKOB TOBapa, €CJIU OHU
oOHapy’KeHbl B TEUEHHE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHNHM TOBapoOB, HA KOTOpPHIE FapaHTUIHBIE CPOKH WM CPOKH TFOJHOCTH HE YCTAHOBJICHBI,
NoTpeOUTENh BIIpaBe MPEAbIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B Pa3yMHBbIIl CpPOK, HO B IpeJenax JBYX JIET CO AHsS IepeAadd HUX MoTpeduTento, eciu Ooiee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM. (B pen. denepanabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIyKObl MCUUCIAETCS CO JHs Ieperadyd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HE IMPeaycMOTpeHO JoroBopoM. Ecnm neHp mnepenaud yYCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIECHHS ToBapa. (B pex. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (0O0yBH, ONEXAbBI M MPOYUX) OTU CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUs] COOTBETCTBYIOLIEIO CE€30HA, CPOK HACTYIUIEHHS KOTOPOTO  OIpEAeIseTcs
COOTBETCTBEHHO CyOBekTamu Poccuiickoit deaepanuy UCXoas U3 KIMMAaTUYECKUX YCJIOBHM MecTa
HAXO0XJICHUS MTOTpEOUTENeH.

[Tpu mponaxe ToBapoB Mo 0oOpasliaM, MO MOYTE, a TAKXKE B CIydyasX, €CJIM MOMEHT 3aKIIOYEHUS
JIOTOBOpa KYIJIM-MIPOAAKH MU MOMEHT IepeJadyd TOBapa MOTPEOMTENI0 HE COBIAAAIOT, 3TU CPOKH
UCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa mnorpedutento. Ecaum morpedurtens JUIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSATENBCTB, 3aBUCSIIIMX OT MpoJaBla (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIEUAIbHON yCTaHOBKE, MOAKIIOUEHUN UM COOpKE, B HEM MMEIOTCS HEIOCTATKH),
TapaHTUUHBIA CPOK HE TEUeT 10 YCTPAHEHHUS IMPOJABIIOM TaKUX OOCTOATENhCTB. Ecnu JeHb
JIOCTaBKHM, YCTAaHOBKH, TMOJKJIIOYEHMs, COOPKM TOBapa, YCTPAaHEHHUs 3aBUCALIMX OT MPOAABIA
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENNb HE MOXKET UCIOIH30BATH TOBAP 110 HA3HAYCHHUIO,
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ONPENIETUTh HEBO3MOXKHO, 3T CPOKU MCUUCIISIIOTCS CO JTHS 3aKJIFOUEHHUSI I0TOBOPA KYILITU-TIPOJIaXKH.
(B pen. epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbroro 3akoHa oT 17.12.99 N 212-D3)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIJIEHUS KOTOPOH TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeboBaHUAM K Oe30macHoCTH ToBapa. (B pea. PemepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLINE M3/IE€IUs U COCTaBHBIE YACTH
OCHOBHOIO TOBapa. l'apaHTWiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs U COCTaBHBIE 4YaCTH
HCYHUCIIIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINICKTYIOIINEC U3ACIINA U COCTABHLIC YaCTHU TOBAapa CHUTAIOTCA PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIME, €CJIM HMHOC HC YCTAHOBJICHO IOTOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B J0OroBOpE€ YCTAaHOBJICH
l"apaHTHfIHbeI CPOK MEHBbIIICH IpOAOJKUTCIIBHOCTHU, YEM FapaHTHﬁHLIﬁ CPOK Ha OCHOBHOC H3JICIIUC,
HOTp€6I/ITeJH) BIIpaBC€ MNPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
U3AeNIMd U COCTaBHOM 4YacTH TOBapa, Ipu HUX O6H3py>KCHI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIME, CCJIIM MHOC HC NPCAYCMOTPCHO JOTOBOPOM. (B pea. CDCIIepaJH)HOFO 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIEe U3/IeINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOJIKUTEIBHOCTH,
4YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPeOHMTENb BIpaBe IMPeIbsBUTh TPeOOBAHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IPH YCJIOBUHM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO H3AEIIN
OoOHapyXeHbl B TEUYEHHE TapaHTUHHOIO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
TrapaHTHUIHOTO CPOKAa HA OCHOBHOM TOBAp.

4. Cpokwu, yka3aHHbIE B HACTOSIIIEH CTAaThe, JOBOJSATCS 10 CBEJIEHUS NMOTPeOUTENs B HH(POPMAIIUU O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM cO cTaThel 10 HacTosmero 3akoHa.

5. B ciryqasix, korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYEHMHM TapaHTMHHOIO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe NPEIbsSBUTH NPOAaBLy (M3rOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHbIE CTaTbel 18 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO HEJOCTAaTKU TOoBapa
BO3HUKJIM JI0 €r0 Meperayd NOTPeOUTEeN0 Wik MO MpUYMHAM, BO3HUKIIUM JO 3TOrO0 MOMEHTa. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

6. B ciydae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aldd WIA YIOJHOMOYEHHOMY WHAMBHAYAJIbHOMY
MpeIIPUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHM BO3HHKIM JIO TEpeladd ToBapa IOTPEOUTEII0 WM TIO TPUIHHAM,
BOZHUKIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE€ TpeOOBaHHWE MOXKET OBbITh MPEIBSIBICHO, €CIH
HEIOCTAaTKH TOBapa OOHAPYKEHBI 10 UCTEUYECHHUH JIBYX JIET CO JHS Mepejaun ToBapa MoTpeOnuTeIto, B
TEYCHHE YCTAHOBJIICHHOTO HAa TOBAp CPOKA CIYXKOBI WM B TEUEHHE JECITH JET CO AHs TMepenadyu
TOBapa MOTPEOUTENI0 B Clydyae HEYCTAaHOBIICHUS CpOoKa CIy»Obl. Eciu ykazaHHOoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUYCHUC [ABaAlATH I[HCI‘/JI CO JHd Cro MnpcAbsABIICHHUA HOTpCGI/ITCHCM HIIn
oOHapy>KEHHBIN MM HEJOCTATOK TOBapa SBJISIETCS HEYCTPAHUMBIM, IIOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBC MNPCABIABUTH HU3TOTOBUTCIIIO (yHOJIHOMO‘-IGHHOﬁ opraHu3anvi HWJIWX YHOJHOMOYCHHOMY
WH/IMBUYAIbHOMY TPEIIPHHAMATEII0, UMIOPTEPY) WHBIC NMPEAYCMOTPEHHBIC IYHKTOM 3 CTaThH
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18 Hacrosimero 3akoHa TpeOOBAaHWS WM BO3BPAaTHUTh TOBAP H3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHu3allii WM YIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY IpEeIINpPUHUMATEN0, HUMIOPTEPY) U
noTpedoBaTh BO3BpaTa YIUIAUEHHOM JEHEKHOM cyMmMbl. (B pen. dDenepalbHOTO 3akoHA OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld Wi yIOJHOMOYECHHbIM
HHAUBUIYAJIbHBIM NpeINPpUHAMATE/IEM, HMIIOPTEPOM) (B pej.
®denepaibHOro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHMs] HEJOCTaTKOB TOBapa HE OMPEENieH B MMCbMEHHOU (hopMe corlalieHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIOM, YIOJTHOMOYEHHON
OpraHM3aleil WiM YHOJHOMOYEHHBIM HWHIAUBUAYAJIbHBIM HpPEIINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK ycTpaHEHUs! HEIOCTaTKOB TOBApa, ONPEEIIIEMBIN B
NUCbMEHHOU (hOpMe COoTalieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B ciryuae, ecnim BO Bpemsi yCTpaHEHHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIAHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEJIEIICHHBIH COTJIallIEeHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAllICHUE
0 HOBOM CpOKE YyCTpaHEHHS HEIOCTaTKOB ToBapa. [Ipum 3TOM OTCyTCTBHE HEOOXOIUMBIX ISt
YCTpaHEHHUs] HEIOCTAaTKOB TOBapa 3alacHBIX dYacTed (neranel, MarepuaioB), 00OPYIOBAaHUS HIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CpPOKE
U HEe OCBOOOXAAIOT OT OTBETCTBEHHOCTH 3a HApYyIIEHUE CpPOKa, OMPEAEICHHOTO COIJallleHHueM
CTOpPOH TIepBOHAUYANBHO. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHWM TOBApOB JJIMTEIHLHOTO TIOJIB30BAHUS M3TOTOBUTENh, MpoAaBel] JHOo
YIOJIHOMOYEHHAs] OpraHu3aiusi WJIA YINOJTHOMOYEHHBIM WHIWBHUIYAJIbHBIA MpPEINPUHUMATEITD
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEAOCTABUTH MOTPEOUTENI0 Ha MEPHO]] PEMOHTA TOBAP JJIUTEIBHOTO MOJIH30BaAHUS,
00J1a1at0Ui STUMH KE OCHOBHBIMU MOTPEOUTENHCKIMU CBOMCTBAMHU, 00€CTIEUNB IOCTABKY 3a CBOM
cuer. [lepedeHb TOBapoOB JIMTENHHOTO TOJIB30BAaHUS, Ha KOTOpBIE yKa3aHHOE TpeOoBaHUE HE
pacrtipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMsS HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HEro MpPOJIeBAcTCsS Ha
MepUo, B TEYCHHE KOTOPOrO TOBAp HE HCIOJB30BaJCs. YKa3aHHBIM MEPUOJA UCUUCISETCS CO JHA
oOpareHust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBHUTENb  (MPOJABEl, YHNOJHOMOYEHHAs OpraHu3alus WM
YIIOJIHOMOYEHHBI WHAMBUIYaIbHBIN NpeANpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe MepeJadyd ToBapa MoTpeOuTeseM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMKMCAHUEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (IeTalsfX, MaTepuanax) U O JaTe BbIJA4d TOBapa MOTPEOUTEIIO

10 OKOHYaHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pen. PexepanpHoro 3akona ot 25.10.2007 N
234-D3)

4, HpI/I YCTPAaHCHUU HCOAOCTATKOB TOBApa MNOCPCACTBOM 3aMCHBI KOMIUICKTYIOLICTO HU3ACIUA HIIN
COCTAaBHOM YaCTH OCHOBHOT'O HU3JCJIHA, Ha KOTOPBLIC YCTAHOBJICHBI FapaHTHﬁHBIC CpOKH, Ha HOBELIC
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KOMIUICKTYOIICC U3ACIHMEC HJIIM COCTAaBHYKO YaCTb OCHOBHOI'O M3ACIHA YCTAHABJIMBACTCA
rapaHTUHWHBIA CPOK TOM KE MPOJOJDKUTEIBHOCTH, YTO U Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JIEIINe
WIA COCTaBHYIO 4YacTh OCHOBHOTO M3JIENUS, €CIM HHOE HE TPEAYCMOTPEHO OTOBOPOM, H
TapaHTUHWHBIA CPOK HMCUHUCISETCS CO JHS BBIIAYM TOTPEOHMTENI0 ITOTO TOBapa IO OKOHYAHWH
pemonTa. (B pen. PeaepasbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHAIJIEXKAIET0 KA4YeCTBA

1. B cnyuae obHapyskeHuUs NOTpeOUTENeM HEIOCTaTKOB TOBapa U MPEIbsABICHUS TPEOOBAHUS O €ro
3aMEHe IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN peInpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTH TaKOW TOBAap B TEUCHHUE CEMHU
JTHEW CcO JHS TIPEIBSBICHUS YKAa3aHHOTO TpeOOBaHMs NOTPEOUTENEeM, a TP HEOOXOTUMOCTH
JOTIONTHUTEILHOW  TMPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOJABLUOM  (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIUBUIYAJIBHBIM MPEINPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHUE IBA/ILATH AHEW CO JHS MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOIII/IMI)II71 JIs1 3aMCHBI TOBap, 3aMCHaA JOJ’KHA OBITH IMpoOBE€ACHA B TCUCHUC MCCALIA
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa U ImpHUpaBHEHHBIX K HMM MECTHOCTAX TpeOOBaHHME MOTPEOHUTENS O
3aMEHE TOBapa MOJJICKUT YIOBICTBOPEHHIO IO €r0 3asABJICHHIO B CPOK, HEOOXOAMMBIA ISt
OUYEPETHOM JOCTaBKM COOTBETCTBYIOLIETO TOBapa B ATH PaliOHBI, B Cllydae OTCYTCTBHs y IPOJaBLa
(I/I3FOTOBI/ITCJ’I$I, YHOJIHOMOHGHHOI;'I opraHu3alvi WM YIOOJHOMOYCHHOI'0O HWHAWBUAYAJIBHOTO
OpeAnpuHUMaTeNs, UMIoOpTepa) HEOOXOIUMOIo JUIs 3aMEeHbl TOoBapa Ha JIeHb NpEeAbsABICHUS
YKa3aHHOT'O TpeOOBaHMSL.

Ecnu ans 3amensl ToBapa TpeOyercs Oosiee ceMu AHEH, MO TpeOOBAHUIO MOTPEOUTENs MpPOAaBell
(M3roToBUTENL JIMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJHOMOYEHHBIM WHIUBUAYaIbHbBIN
npearpuHUMAaTeb) B TEUEHHE TPeX JIHEH co JHS MpeAbsBICHUs TpeOOBaHHSA O 3aMEHE TOoBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBap JJIMTENHLHOTO TOMB30BaHUs, OOJAMAIOMIMKA STUMHU K€ OCHOBHBIMU IOTPEOUTENHCKHUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKY 3a CBOW cyeT. DTO MpPaBUJIO HE PACHpPOCTpaHsSETCS Ha
TOBaphI, MEepPeueHb KOTOPHIX OMPEENIeTCS B COOTBETCTBHHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKaIIEero KauecTBa JT0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3ameHe ToBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHSA Iepeladd ToBapa
OTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpeouTens (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYMHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha HCIPABICHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM MM TPETbUM JIMIIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [CHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MELICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIECACTBHE MNPOJAXKHM TOBapa HEHAIJIEKAIlero KadecTBa JIMOO


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l168
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l79

MPEIOCTaBIICHUST HEeHaIexKalel nH(OpMallud O TOBape, MOJJICKAT yIOBICTBOPEHHUIO MTPOJABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHOW OpraHu3alfel WM YINOJIHOMOYEHHBIM HHIUBUIYAIbHBIM
npeAnpuHUMAaTesieM, HMMIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS IPEeIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHHSI TPeOOBaHUil NoTpeduTe d (B pea. @enepaibHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsimMu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBINOJIHEHUE (3a€PKKY BBIIOJHEHUS]) TpeOOBaHUS IMOTPEOUTEN O IMPENOCTABICHUU €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTEINb, YHNOJIHOMOYEHHAs
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JIONYCTUBIIMNA TaKWe HAPYUICHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaKIbIH JEHb IPOCPOUYKH
HEYCTOMKY (TI€HIO0) B pa3Mepe OJHOrO INPOLEHTa LieHbl ToBapa. (B pea. denepabHOro 3akoHa OT
21.12.2004 N 171-93)

Llena ToBapa ompenensercs, UCXOIs U3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYECHHON OpraHu3aIueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAIBLHBIM IPEIPUHIMATEIICM,
UMIIOPTEPOM), B ICHb IOOPOBOJIBLHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS UITU B JIEHb BHIHECEHUS
CyeOHOTO peIIeHUs, €ClIu TpeOoBaHUE JOOPOBOJIBHO YAOBIETBOPEHO HE ObUIO. (B pell.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B ciyuyae HeBBITIONHEHUSI TPeOOBaHUI MOTPEOUTENs B CPOKH, TPETyCMOTpEeHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENh BIIpaBe MO CBOEMY BBEIOOPY MPEABSIBUTH MHBIC TPeOOBAHUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEILHO OIJIAYEHHOT0 TOBAPA MOTPeOUuTe 10 (B pel.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIu-npoaa)Ku, MpelycMaTpUBAIONIUN 00s13aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeslaur ToBapa MOTPeOUTEIIO.

2. B ciydae, eciu mpojasel, MOJYYMBIIMA CyMMY IPEIBAPUTEIBHOM OIUIATHI B ONPEIECICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKM  pa3Mepe, HE HCIOJHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTENIO B YCTAHOBIIEHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BHIOOpPY BIpaBe
noTpedoBaTh:

nepeaur OIUIAY€HHOI0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MTPOJABIIOM.

[Tpu 3TOM noTpeduTeNnb BpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX
€My BCIJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IPOAAXKU CpOKa Iepenadyu
MIPEABAPUTENIHO OTUIAYEHHOT O TOBApA.


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l30
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l82
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l178
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l31

3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpoOKa Iepefadu
MPeBApUTENILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIJIAUMBaeT eMy 3a KaXKIblil JIeHb
IIPOCPOYKU HEYCTOHMKY (IIEHH) B pa3Mepe IMOJIOBUHBI IIPOLEHTa CYMMBbI IIPEIBAPUTENBHOM OIJIaThI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JHS, KOrja MO JAOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JTOJDKHA ObLIa OBITH OCYIIECTBJICHA, /10 JIHS Iepeaad ToBapa MOTPEOUTENI0 UIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENIBHO YIIJIAaUeHHON UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBAPUTENILHOM OIUIaThI TOBApA.

4. TpeGoBanusi MOTPEOUTENST O BO3BpaTe YIUJIAYEHHOW 3a TOBApP CYMMBI M O TOJIHOM BO3MEIIECHUHU
yYOBITKOB TMOJICKAT yIOBJICTBOPCHHUIO NPOJIABIOM B TEUCHHUE JCCATH THEU CO JHS TPEIbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeGoBaHHs MOTpPEeOHUTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIICH CTaThh, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKaXXET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIO
IpEeIBapUTEIFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIECACTBUE HEITPEOIOTMMOM CHIIBI MJIH 11O BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiy4ae NPUOOpPEeTeHUs UM
TOBapa HEHaAJECKAIIICIro KadeCTBa
1. IIpu 3ameHe ToBapa HEHAJUIEKAIIET0 KauecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U

(unM) apTuKyna) mepepacueT LIeHbl ToBapa He Mpou3BoauTcs. (B pen. denepaibHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauecTBa HAa TAaKOW ke TOBap JAPYro Mapku (MoJenu,
apTUKyjia) B ciy4dae, €cCIM IleHa ToBapa, MOAJEeXKAIero 3aMeHe, HIDKEe IIeHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOHKEH IOMIATUTh Pa3HMILY B I[€HAX; B Cllydae, ecld
[IeHa TOBapa, MOJUIEXkKAIIEero 3aMEHe, BBILIE LIEHbl TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE NOTPEOUTENs] HE YAOBIETBOPEHO IPOJABLOM, II€HA
3aMEHSIEMOr0 TOBapa M LIeHA NepelaBaeMoro B3aMEH TOBapa OINPEIENISIIOTCS HA MOMEHT BBIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTEeM TPEOOBAaHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHON
[IEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa HAa MOMEHT MPEAbSBICHUS MOTpeOuTeneM
TpeboBaHus 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIIeHHS] O COPa3MEpPHOM yYMEHBIIIEHUU TOKYIHOU 1eHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAUIEKAIEro KadecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HUIBI MEKAY IIEHOH TOBapa, YCTaHOBIEHHOW JOTOBOPOM, W IEHOH COOTBETCTBYIOIIETO TOBApa
Ha MOMEHT JO0OpOBOJIBHOTO YJIOBIETBOPEHUS TAaKOTO TpeOOBaHUS WM, eciu TpeOoBaHUE
J0OpPOBOJIFHO HE YIOBIICTBOPEHO, HA MOMEHT BBIHECEHHs CyIOoM pemieHus. (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

5. B cimyuae BO3Bpara TOBapa HEHaJUIEXkKAalllero KayecTBa, MPOAAHHOTO B KPEAMUT, MOTPEOUTEIIO
BO3BpAIIaeTCsl yIUTAYSHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAlIeHHOTo KO JHI0 BO3Bpara
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YKa3aHHOTO TOBapa KpeAHTa, a TAaKKe BO3MEIIAETCs IUIaTa 3a MpeloCTaBiIeHUE KpeauTa. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAavyeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEeOUTENHCKOr0 KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAap JCHEXKHYIO CYMMY, a TaKKe BO3MECTUTHh YIUIAUYCHHBIE MOTPEOUTENIEM MPOICHTH U WHBIC

IUTATeXKHU TI0 JOTOBOPY MOTPEOHUTENHCKOTO KpemuTa (3aiima). (B pea. depepanbHOrO 3aKOHA OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBIH TOBAap HAJUIEKAILIEr0 KauecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBlia, y KOTOPOIrO 3TOT TOBAp ObLI MPUOOPETEH, €CIIU YKa3aHHBIN TOBap
He nojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy MM KOMIUIEKTalMU. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTIO Ka4YCCTBA B
TCYCHHUEC YCThIpHAAATHU I[HGIZ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B yHMOTpeOJIECHWH, COXPAHEHBI €ro TOBApHBIM BUJ, MOTPEOMTEIHLCKHUE CBOWCTBA,
wIoMOBI, (haOpUyHBIe SPJIBIKH, a TAKKe MMEETCS TOBApHBINM YeK WM KAacCOBBIM 4ek J1u00 MHOU
MOJTBEPKJIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa MM KacCOBOT'O yeKa JMOO MHOTO MOATBEPKJAIOIIEro OIIaTy TOBapa JIOKyMEHTa He JIMIIAeT

€ro BO3MOJKHOCTH CCBLIAThCS HAa CBUJAETENIbCKHE IOKa3zaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

[lepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JACHb 0OpalleHus OTpeOuTeNns K
MpOJIaBIly, IOTPEOUTEN> BIpaBE OTKa3aThCS OT WCIOIHEHHUS JOTOBOpAa KYIUTH-TIPOJAXH U
notpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToBap JieHe)KHOW cyMmMmbl. TpeOoBaHue
noTpeduTeNnss O BO3BpATE YIUIAUEHHOM 3a YyKa3aHHBIM TOBap JIEHEKHOW CYMMBI MOIJIEKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO JHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamieHUI0 MOTPEOUTENS C TPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIJIEHUH aHAJIOTUYHOTO ToBapa B mpozaxy. [Iponaserny o0s3aH He3aMeIMTEIBLHO COOOMIUTH

HNOTPEOUTENIO O MOCTYIJICHUH aHAJOTMYHOI'O TOBapa B mpojaaxy. (B pea. deaepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. IlucTaHIIHOHHBINA CIIOCO0 NMPOAKU TOBapa (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-d@3)

1. JIoroBOp PO3HUYHOHN KYIUIM-TIPOJAXH MOXET OBITh 3aKJIFOUEH Ha OCHOBAHUU O3HAKOMIICHUS
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HOTp€6I/ITeJI$I C TMPCAJIOKCHHBIM MPOAABIOOM OIIHMCAHHUCM TOBapa HNOCPECACTBOM KaTaJOI'OB,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJCTB CBSI3U (TCICBU3MOHHOMW, MMOYTOBOM, PaIHOCBsI3U |
z[pyrlxlx) HJIW HWHBIMU HCKIOYAIOIMUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss ¢ ToBapoMm JuOO o00pa3noM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTAaHIIMOHHBIN crmOco0 Tpodaku ToBapa) cmocobamu. (B pen. denepanpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBIoM /10 3aKJIFOYEHUS JOTOBOpA JIOJDKHA OBITH MPE0CTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHsI) MPOJABIA, O
MECTE W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBAaHHMU (HAMMEHOBAaHWH) IMPOABIIA
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOAHOCTH M TapaHTHUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKEe, B TCUCHUE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (OpME MpeaocTaBiIeHa
uHpopMalusg O TOBape, IMpeaycMOTpeHHass crarbed 10 HacTosimero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosieid craTbd HMH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe OTKA3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Iepeliauu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mHdopMmaius O MOPSIKE U CPOKaxX BO3BpaTa TOBapa HAJICKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepeaul TOBapa.

Bo3sBpar ToBapa Haanexaliero KayecTsa BO3MOXKEH B CIy4ae, €CJIi COXPaHEHbI €ro TOBapHbIN BUJ,
NOTpeOUTENbCKIE CBOICTBA, a TakXe JOKYMEHT, MOATBEp)KIAIOIIUN (akT M yCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMIEro (PaKT M yCIOBUS
NOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CCBUIATBCA Ha JpYyrue J0Ka3aTellbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITeJ'II> HC BIIpaB€ OTKa3aTbCd OT TOBApa HAWJICKAIICTO KadeCTBa, HWMCHOIICTO
HHIUBHUAYAJIbHO-ONIPECACTICHHBIC CBOI\/'ICTBa, €CJIn YKaSaHHI)II\/’I TOBApP MOKET OBITH HCIOJIb30BaH
HUCKIIOYUTCIIbHO ano6peTammHM €ro HOTpe6I/ITeJ'ICM.

[Ipu oTkaze moTpeOHUTENs OT ToBapa MpPOJAaBEI] JOKEH BO3BPATHTh €My JIEHEXKHYIO CyMMY,
yIUTAYeHHYIO0 MOTPeOUTENIEeM MO JI0TOBOPY, 32 UCKIIIOUEHHUEM PAcXOJIOB IMPOJIaBlia Ha JIOCTaBKY OT
NOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 JIeCATh THEH CO JHS MpPeabsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocneacTBus MpoaXku TOBapa HEHAUIEKAIETO KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBIICHBI TIOJIOKECHUSIMH, ITPEyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
denepanbroro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mpojaxu OTAEIBHBIX BHUJIOB TOBApOB ycTaHaBiuBaroTcsa [IpaButensctBom Poccuiickoit
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PAdOT
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(oKa3aHUM yCJIyT)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINIOJIHEHHE paboOThl (OKa3aHHWE YCIYIM) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENbHBIX BUIOB paboT (OKa3aHMSA OTICIBHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIIOJHEHUHU padoT (0Ka3aHUM yciyr). B norosope o BbIIOIHEHHH paboT
(OKa3aHUM yCIyT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)Ke CPOK MEHbIIEH MPOJOKUTEILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIONHEHHsI PaOOTHI (OKa3aHHs YCIYTH) MOXET ONPEAeNSATbCsA IaToil (Iepuoaom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPa0OThl (OKa3aHWE YCIyTrd) Wik (M) JaToi
(meproioM), K KOTOPOH HMCIOJHUTENb JIOJDKEH MPHUCTYIHUTH K BBIMOJHEHHIO PabOThI (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnm BbIosiHEHHE padOTH (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NIEPUOJIMYECKOM IMeYaTH, TEXHUYECKOe OOCIY)KMBAaHHE) B TCUCHHE CPOKa JICHCTBHS JOrOBOpa O
BBINOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWiO CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKA3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU Hadaja U
(M) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yciayrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUs] paboThl (OKa3aHMs YCIYyTH) WU BO BPEMsI BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA He Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:
(B pen. DeaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCITOJHUTEIO HOBBIN CPOK; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHUE YCIYrd) TPEThbUM JIMIAM 3a pa3yMHYI0 LEHY WU
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOoBaThb OT HCIOJHUTENS BO3MEIIEHHS] MOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBITIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHUS JIOTOBOpAa O BBIMOJHEHWHW paboOThl (OKa3aHUM YCIyrH). (B pel.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HAPYIICHHWEM CPOKOB BBINOJIHEHHS PaOOThl (OKa3aHUs yCIyru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUI YAOBJIETBOPEHHSI COOTBETCTBYIOLIMX TpeOOBaHUI NOTpeOUTENS. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOMTENIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUs YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENh BIpaBe MPEIbSBUTH HCIOJHUTENIO HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcTOsIIEH cTaThy.

3. Ilena BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYIH), BO3BpalacMas OTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKKE yYUThIBaeMas IpU
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTPaT, IPOU3BEACHHBIX B IPOIIECCE BHITIOIHEHUS PaOOTHI
(okazaHMs yCIOyru), a TaKXKe IUIaThl 3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a
UCKITIOYCHHUEM CITydasi, €CIIM TOTPEOUTENh MPUHSUT BBHITIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. @enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
WCIIOJIHUTEIb YIIJIAYMBAET MOTPEOUTEN0 32 KaXKIbIH JeHb (4Yac, €CIM CPOK OMpeeeH B yacax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBHITOIHEHUSI paboThl (OKa3aHUA
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oxazaHUM yCInyr) He ompezeieHa - oOmieid IeHsl 3aka3a. /loroBopoM O BBINOJIHEHHH pPAabOT
(OKa3aHUM YCIIYT) MEXTY TOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKUM
pasmep HeycToiiku (ienn). (B pea. @emepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHEe CPOKOB Hauaja BBIIIOJIHEHUS paOoThl (OKa3aHUS yCIYyTH), €€ 3Tamna
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIM CPOK OINpe/esieH B Yacax) MPOCPOUKU BILIOTH JI0 Havyaa
BBINIOJIHEHUS paboThl (OKa3aHMsI YCIyTH), €€ dTarna Wik IpeIbsBIeHHs oTpeduTenemM TpeOoBaHmil,

MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosmen cratb. (B pea. @exepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapyllleHHe CPOKOB OKOHUYAHUS BBINOJIHEHUS paOOThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaXKJbIl IeHb (4ac, €CiIM CPOK OINpPEAEIIEH B 4acax) MPOCPOUYKU BILIOTH 10
OKOHYAHUS BBINOJHEHUS padOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsIBICHUs TOTpeOuTeneM

TpeOoBaHU, MPEAYCMOTPEHHBIX TyHKTOM | Hacrosmiel ctaThu. (B pea. DeaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

CymMa B3BICKAaHHOHN TMOTpeOHUTENeM HEYCTOWKHU (TICHH) HE MOXET MPEeBBIIIATh LIEHY OTIAEIBHOTO
BHJIa BBIMIOJHEHUS PaOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITTOJIHCHUS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpPEIENeHa JTOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOWKH (TI€HM) OMpPEACNIeTCs, MCXOMs W3 IIEHBI BBHITIOJHEHUS paboThl (OKa3aHUs
yCIIyTH), a €CJIA YKa3aHHasl [[eHa He onpe/ieNieHa, NCXOAs 13 00IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENSS TOJDKHO OBUIO OBITH YAOBIETBOPEHO
WCTIOJTHUTEIIEM B JICHb I0OPOBOJIBHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS WITH B ICHb BEIHECCHHUS
Cy1e0OHOTO PEIICHHs, €CIIi TPeOOBaHKE MOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENsI, YCTaHOBJICHHBIC IYHKTOM | HacTOsIIEH CTaTbu, HE IOAJIESHKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJJHUTCIIL HOKAXCT, YTO HAPYHMICHUC CPOKOB BBIIIOJIHCHUS pa6OTBI
(oxazaHusi yCIyrH) MPOU3OILIO BCICACTBHE HENMPEOIOIUMON CHIIBI WM 10 BHHE MOTpeOuTeNs. (B
pen. enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarbs 29. IIpaBa norpeduTes Npu O0HAPYKEHUHU HEAOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. Iorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMOJHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA IlperfI BCIIM M3 OJHOPOAHOI'O MaTr€purajia TaAKOIro K€ Ka4C€CTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTb paHCC NICPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEAOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
U3rOTOBJICHHH JPYrOod BEIIM WJIM O TOBTOPHOM BBIIOJHEHHHU Pa0OThl (OKa3aHUM YCIYT'H) HE
OCBOOOXKIIACT HMCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HAapyYIICHHUE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N

212-®3)

[TorpeOuTens BmpaBe OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBIMOJIHEHUHM palboThl (OKa3aHUU
yCcIyTu) U NOTpedOBaTh MOJIHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTATKM BBINIOJHEHHON paloThl (OKa3aHHOW YCIYyTH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) WM MUHbIE CYIIECTBEHHBIE OTCTYIJICHUS OT YCJIOBUN JTIOTOBOpa. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Torpeburtens BIpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTEIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOW yCITyrd), BO3BpaIiaeMasi moTpeOUTET0 MpU OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWU pabOThl (OKa3aHUU YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHbIIIEHUH 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), ONpENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW yCIYrHW), MOTYT
OBITh MpPENbSABICHBl MPHU TNPUHATUU BBHIMOJTHEHHON palOoThl (OKa3aHHOW YCIYrM) WIH B XOE
BBITOJIHEHHUST paOOThI (OKa3aHHs YCIYrH) JIMOO, €CIM HEBO3MOXHO OOHAPYXHUThb HEIOCTATKU MPHU
INPUHATUM BBINOJIHEHHOW pPaboThl (OKa3aHHOM YCIIyTH), B TEYEHHUE CPOKOB, YCTAaHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpeburens BIpaBe NPeAbSBIATh TPEOOBAHUS, CBI3aHHBIE C HEIOCTATKAMH BBITOJIHEHHOW paOOTHI
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(oKa3aHHOMU yCIYTH), €CIIH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUHHOTO CPOKA, a IIPH €T0 OTCYTCTBUU
B Pa3yMHBIM CPOK, B TpeaesiaXx JBYX JET CO JIHS IPHUHATHS BBIMOJHEHHOW paboOThl (OKa3aHHOM
YCIIYTH) WU TSTH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOSHUHM U MHOM HEJIBHXKMMOM MMYIIECTBE. (B
pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. VcnonHuTenb OTBEYAaeT 3a HEAOCTaTKU paboThl (ycinyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKIM J0 €€ MPUHSATUS UM HIU 10
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHnn paboThl (yciayrd), Ha KOTOPYIO YCTAHOBIICH TapaHTHHUHBIA CpPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE I0KAXKET, YTO OHU BO3HUKJIU T10CJE NIPUHATHS paboThl (YCIyrH)
NOTpeOUTENEM BCJIEICTBUE HAPYLIEHUS UM MPABUJI HCIOJIb30BAaHUS pe3yibTara padoThl (YCIyIrH),
JEHCTBUI TPETHUX JIMI WU HENPeoaoauMon cwibl. (B pea. @enepanbHoro 3akoHa or 17.12.99 N

212-03)

5. B cirydasx, korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msaTM  7EeT Ha HEIBWKUMOE HMYILIECTBO) U HENOCTaTKU paboTel (ycnyru) OOHapyKEHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHIHOTO CpOKa, HO B Tpeaenax JABYX JieT (ISITH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUA, MPEAYCMOTPEHHBIC
OYHKTOM | HAcTOSIIEH CTaThH, €CIIM JOKAXET, YTO TaKhe HEIOCTATKH BO3HHKIIHU JI0 MPUHATHI UM
pe3ynbraTta paboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cinydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyru) MOTpeOUTENb BIpaBe
NPEIbSIBUTH UCTIONHUTEIIO TpeOOBaHUE 0 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CITH JJOKAXKET,
YTO HEJOCTATKU BO3HUKIM JI0 MPUHSATHS MM pe3ylbTarta paloThl (YCIyrH) WIH IO TPUYHHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. DJTO TpeOOBaHHE MOXET OBITh TPEABSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HCTEYEHUU JABYX JeT (MSATH JeT B OTHOIICHWH HEIBHKUMOTO
MMYILECTBA) CO JHSI MPHUHSATUS pe3yibTaTra padoThl (YCIyru), HO B Mpejaesax yCTaHOBJIIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI HIIM B TE€YSHUE JECSITH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yCiayru) moTpeduTeNieM, eCii CPOK CIIY)Obl HE ycTaHOBJNeH. Ecnu manHoe TpeboBaHue He
yJIOBJIETBOPEHO B TEYEHME JABaJAUATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpeOHTEIeM WU
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENHh 10 CBOEMY BEIOOpPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-P3)

COOTBCTCTBYHOLICTO YMCHBIICHHN A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaBaHHYIO YCJ'IYFY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoa0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJITHEHHOH pa6OTBI
(OKaSaHHOI\/'I YCJ'IyFI/I) CBOMMMU CUJIaMU HUJIU TPECTbUMU JIUIAMH,

OTKa3a OT MCIIOJHEHHUs JIOTOBOpa O BBIOJHEHMM pabOTHl (OKa3aHUM YCIYTHM) U BO3MEIICHUS
yOBITKOB. (B pe. PenepanbHbix 3akoHOB oT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paGoTbl (yciiyru) HOJDKHBI OBITH YCTPAaHEHBI HCIIOJHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona oT 17.12.99 N 212-3)

HaznauenHsblif moTpeduTeeM CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WIIH
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B MHOM IOJNHICHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUM, HAIPABICHHOM MOTpeOUTEIeM
ucnonauteno. (B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) MCHOMHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIIbIi
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep M MOPSJIOK MCUUCIICHUS KOTOPOM OINpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cinyuae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEIbSIBUTh UCIOIHUTENIO HMHBIE
TpeOoBaHus, NpeaycMOTpeHHble NyHKTamMM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpokn y10BJIETBOPEHH S OTAEJAbHBIX TPEOOBAHMIT
noTpeduTeNs

1. TpeGoBanus morpeduTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAacXO0B MO YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHOM pabOoThl (OKa3aHHOW YCIIYITH)
CBOMMH CWJIAMU WJIM TPETHUMH JIMIIAMH, a TaKKe O BO3BpaTe yIJIaueHHOW 3a paboTy (yciyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOsALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS IHPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanusl. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWU JIPYroil BEIIM M3 OJHOPOIHOTO
MaTepHuaja Takoro e KadecTBa WM O IMOBTOPHOM BBIOJHEHHHM DPAa0OThl (OKa3aHUM YCIYTH)
TIOJIIeXKAT yIOBIIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBITIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), a B cly4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIyCMOTPEHHBIH 1OrOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHUU YCIYTH), KOTOPBIN ObLI HEHAJIEkKAIlle CIIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOoBaHUI MOTpeOUTENST UCHOTHUTENb YIUIAYMBAET MOTPEOUTETIO 3a KaXKIbIi J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSJIOK HMCUYUCICHHS KOTOPOW OMpPENEeNsIOTCS B COOTBETCTBUU C
IYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cnyuae HapyiieHust CpOKOB, yKa3aHHBIX B IYHKTax | 1 2 HacTosIIeN cTaTby, OTPEOUTEINb BIIpaBe
NPEIbSIBUTh HUCIONHUTENI0 HHBIE TpPeOOBaHUSA, MPEIyCMOTPEHHbIE HOYHKTOM 1 crtateu 28
nyHkTamMu 1 u 4 ctateu 29 HacTosIero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITeJ'H: BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHCCCHHBIX MM pacxoJ0B,
CBSI3aHHBIX C MCIIOJIHEHHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CmeTa Ha BbINOJIHEHHE PA00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (0KazaHuE YCIYrH), MPEIyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK NPUOIN3UTEIIbHAS CMETa.
CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. WcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpEOHTENh - ¢
YMCHBIIICHUS, B TOM YHCIE B CJIy4ae, KOTrJa B MOMEHT 3aKJIFOUCHHUS JIOTOBOpPA HCKIIIOYAIach
BO3MOXHOCTH TPETYCMOTPETh MOIHBII 00bEM TOJIEKAIINX BHIITOJHEHHIO pa00T (OKa3aHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEPHAJIOB M 00OPYAOBaHUS, MPEJIOCTABISEMbBIX UCIIOTHUTEIECM, a TAKKE
OKa3bIBaE€MbIX €MY TPETbUMHU JIMLIIAMU YCIYT, KOTOPOE HENIb3sl ObUIO NPEAYyCMOTPETh IpHU
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAHHE UCTIOHUTEIh BIIPaBEe
pacTOpruHyTh TOTOBOP B cyacOHOM mopsike. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS  JONOJHHUTEIBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTEIBHBIX YCIYT) U IO 3TOM NPUYMHE CYIIECTBEHHOIO IMPEBBIIIEHUS MPUOIU3UTEIbHON
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMECHHO TpeAyNnpeauth 00 3ToM mnoTtpedutens. Ecmu
MOTPEOUTENh HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCS OT
UCTIOJIHEHUSI IOTOBOpa. B 3TOM cilydae MCIOIHUTEIh MOKET TPeOOBaTh OT MOTPEOUTEINS YIUIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIIICHUS
NpUOIU3UTENIBHONM CMEThI, 00s3aH HCHOJHUTH JOTOBOpP, COXpaHss MpaBO Ha OIMIaTy pabOThI
(ycnyru) B mpenenax mnpuOIuM3UTENbHOM cMmeThl. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. UcnionuuTenb 00s513aH BHIMOIHUTH paOb0Ty, ONPEIEICHHYIO JOTOBOPOM O BBIMIOJTHEHUH PabOThI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMN MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOAABLIA 3a TOBAPhI HEHAJUIEKAILETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Matepuasl UCIIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKJIIOUEHUH YKa3aHHOI'O JI0OTOBOpPa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPabOThI C YCIOBHEM
OKOHYATCJIIBHOT'O pacde€Ta IpH IOJTYUCHUH HOTpe6I/ITeJ'IeM BBIIIOTHEHHON HMCIIOJHUTEIIEM pa60TBI,
€CJIM MHOW MOPSAOK PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHHUH PaOOThI, MaTepUall MOXKET OBITh
NpEeOCTaBIEH HCIOJHHUTENIEM MOTpeduTemo B KpeauT. [locienyromiee W3MEHEHHE IIEHBI
NPEJOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENsSI HE BIEUeT 3a co0oil mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Martepuan UCHOJHHUTENS W HEOOXOIUMBIC IJIsi BBITIOJHEHHS PaOOThl TEXHUYECKHUE CPEACTBA,
WHCTPYMEHTHI U POYee JOCTABISFOTCS K MECTY BBIMIOTHEHHS paOOT UCTIOTHUTEIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIECTCS MOTHOCTHIO WJIM YACTHYHO W3 Marepuayia (C BEIIbI0) IMOTPEOUTENS,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh J3TOT0 Marepuana (BemM) W MPaBHIBHOE €ro
UCII0JIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B ciydyae monmHOW MM yacTUYHOM yTpathl (IIOBpEXIEHHs) Marepuana (BEIIM), MPUHATOrO OT
NOTPeOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHUaIoM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO TIOTPEeOMTENs] M3rOTOBUTH U3JENUe U3
OJIHOPOJHOI'0 MaTepuana (BEIlM) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO MaTepuasa
(BelIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOr0) MaTepuaia (BEILIH), a TAKXKE pacxobl, IOHECEHHbIE IOTPEOUTEIEM.

2. lena yrpaueHHOro (TOBpEXIEHHOT0) MarepHuaia (BEIIM) OMpeAeNsercs, HUCXOAS M3 LIEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOrO pelleHus, €ciau TpeOOBaHHE MOTPeOUTEINs
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), MepeaaBaeMoro UCIOJHUTEIIO, ONPEACSICTCA B JOTOBOPE O BBITOJHCHUN
paboThI WIIM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIONIEM €ro 3aKIoueHue. (B pejl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IIOJIHYI0 WJIM YacTHUHYIO YTpary
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
MpeyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOWCTBAaX MarepHala (BEL[H), KOTOPbIe MOTYT MOBJIEYb
3a co00i ero MOJHYH HJIM YaCTHUYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
Marepuaina (Bemmn). (B pen. GenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMON YCJIYTH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH IMOTPEOUTENE O TOM, 4TO COOJIIOJCHHE
yK%aHHﬁ HOTpC6I/IT€J'I}I U HHBIC O6CTO$IT€JIBCTB3., 3aBUCAIIUE OT HOTpe6I/ITCJISI, MOTYT CHH3UTH

KaueCTBO BBIMOJIHAEMON padOThl (OKa3bIBAEMOM YCIIYTH) WIIH MOBJIEYh 32 COO0H HEBO3MOKHOCTDH €€
3aBepIleHus B CpoK. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mnortpeburtenb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HMH(OpPMHUpPOBAHHE
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UCTIOJIHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKauecTBEHHBIN
MaTepHual, He M3MEHMT yKa3aHuil o crocoOe BBIOJHEHHs paboThl (OKa3aHUs YCIyrd) JubO He
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOTHI
(oxa3pIBa€MOM yCiIyru), MCIIOJIHUTEIb BIPaBE OTKA3aThCs OT MCIIOJIHEHMSI I0r0OBOPA O BBIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) M HOTPEeOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB. (B pea. deaepaibHOTO
3akoHa or 21.12.2004 N 171-93)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM yciayru) (B pea. PeaepajbHbIX 3aKkoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTh OKAa3aHHbIE €My YCIYTM B TOPSAKE U B CpPOKH, KOTOpHIE

YCTaHOBJIEHBl JOTOBOpPOM C wHcmonHuteneMm. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

[Torpeburens 00s3aH OIJIATHTH BHITIOJHEHHYIO UCTIOJHUTEIIEM B TMOJHOM 00beMe paboTy mocie ee
npuHsATUs norpeduteneM. C coriacusi moTpeOuTtenss padoTa MOXET OBITh OIIaYeHa UM IIPH
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omara Oka3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
Oe3HAIMYHBIX PAacUeTOB B COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoit demepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUM HATMYHOW (POPMBI pacyeToB OIuiaTa TOBAapoB (paboT, yciayr) moTpedouTeneM
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHMEM INpoJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JNCHEeKHBIX CPEJCTB TMPOAABIY (UCIIONHUTENO), JHOO B KPEAWTHYIO OpraHU3aIuio, JIH00
IUIATSKHOMY areHTy, OCYIIECTBIISIOLIEMY JIEATENIHOCTh M0 MpHEeMY IUlaTexed (U3NYEeCKUX JIHIL,
nu060 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENBLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (elepalbHBIMI 3aKOHAMH WJIA WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaunu. Ilpu »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Meped  MPOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIGHE)KHBIX CPEICTB C MOMEHTAa BHECEHUS HaJIMYHBIX JCHEKHBIX CpPEICTB
COOTBETCTBEHHO MPOJABILY (MCIOJHUTENIO), TM00 B KPEAUTHYIO OPraHMU3AIMIo, JIMOO MIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IEITEIIBHOCTh B COOTBETCTBUHU
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOH JesATeabHOCTH. (B pea. depepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. Pery,iupoBaHue OKa3aHUS OT/AeJIbHBIX BUI0OB YCJIYT

[TocneacTBust HApyILIEHUS! YCIOBHM TOrOBOPOB 00 OKa3aHWU OTHEIbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMANal0T MOJ JACUCTBUE HACTOSIICH TJIaBbl, ONPEIESIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BHJI0B Pa00T nmorpeduTesim (B pe.

®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENSIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA IPAaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. @enepanbHbIl roCy1apcTBEHHBIH KOHTPOJIb (HAA30p) B 00JAaCTH 3aIIMTHI MpaB MOTpeOUTENEH
ocymiecTBisieTcss  ¢QeAcepalbHbIM  OpraHOM  HCIOJHUTENIbHOM  BJIACTH,  YHOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii ®deneparun (gajnee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. TlpenmeTroM (henepaibHOrO TOCYAAPCTBEHHOTO0 KOHTPOJS (Haa3opa) B OOJAaCTH 3alUThl MpaB
NoTpedUTENeH SIBISIOTCS:

1) coOmofeHHe  W3TOTOBUTENSAMM,  UCHOTHUTENSMH, TMPOAABIIAMHU,  YIMOJIHOMOYEHHBIMH
OpraHU3aIMSIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU TPEINPUHUMATEISIMUA, UMIIOPTEPAMHU,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTelbHBIX TPEeOOBAHUMN, YCTAHOBIEHHBIX HACTOSALIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
®denepannn, a TakkKe aKTaMH, COCTABISIIONIMMHU IMpaBo EBpazuiickoro 3KOHOMHUYECKOI'O COH03a,
PEeryIupPYIOIMIMMHI OTHOIIEHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINEH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENA), MPOJABLOM TpPEOOBaHHUM, YCTAHOBJIEHHBIX TEXHHYECKUMH pErJlaMeHTaMH, WIN
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAIINUX TPUMEHEHHUIO 10 JHSA BCTYIUIEHHS B CHJIY TEXHUYECKHX
periaMeHToB B cooTBeTCTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PETYIHPOBAHUN".

3. Opranuszanus M OCYIIECTBIECHHE (efepabHOrO TOCYIapCTBEHHOIO KOHTpOJs (Haa3opa) B
obyacTy 3amuTHl TIpaB moTpeduTeneil perynupytorcs denepanbHbiM 3akoHOM OT 31 wmromst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoOJie (HAA30pe) MU MYHHULMIIAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. TlomoxxeHue o QeaeparbHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JACTH 3alUTHI TIPaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparui.

5. B monoxxernu o emepaabHOM TOCYIapCTBEHHOM KOHTpoOJie (Haa3ope) B 00JacTH 3allUThI MpaB
noTpeOUTeNe yKa3plBalOTCs HAMMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO periaMeHTa
u (wim) oOs3aTeNbHBIX TpPeOOBAaHWW, MOMJEKAIIMX MPUMEHEHUIO 0 THS BCTYIUICHHS B CHITY
TEXHUYECKHUX PETJIaMEHTOB B cOOTBeTCTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 snekadbps 2002 roga N
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184-®3 "O TEeXHWYECKOM pEeryaupoOBaHUU'", OLIEHKA COONIOACHHS KOTOPBIX OCYIIECTBIISECTCS B
pamkax (QenepaqbHOr0 TOCYAapCTBEHHOrO KOHTPOJdsS (Haa3opa) B 0OJAcTH 3alllUThl IPaB
norpeburTeneii, a TakKe BUIObl OPOAYKIHH, SBISIONIMECS O00bekTamMu  (eaeparbHOro
roCyIapCTBEHHOT0 KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIAA O 3allUTE ITpaB
norpedbureneii B Poccuiickoil ®exepanuu B MOpsAKEe, yCTaHOBIEHHOM IlpaBurenscTBoM
Poccuiickoit deneparumu.

7. OpraH rocyJapCcTBEHHOTO HaJ30pa BIIpaBe OOpalaThCsl B Cy[ C 3asBICHUSMU B 3aIUTY IIPaB
noTpeOuTeNnel M 3aKOHHBIX HHTEPECOB OTIENIBHBIX MOTpeduTened (rpynmsl HOTpeOuTenei,
HEOIIPEICJIEHHOT0 Kpyra NOTpeOUTeNei), a TakKe C 3asiBJIECHUSAMHU O JMKBUJAIMM H3TOTOBUTENS
(ucnonmHMTENS, MPOJABLA, YINOJHOMOYEHHOW OpraHM3alluu, MMIIOPTEpa, BIAJeNblia arperatopa)
b0 o MNpEKpalmCHUN ACATCIbHOCTU HWHAWBUAYAJIBbHOI'O IPCANIPHUHUMATECIIA (yHOJIHOMO‘-IeHHOI‘O
WH/IMBUYaJIbHOTO MpEeANPUHUMATENs) 3a rpy0oe (IoBJIeKIIee CMEPTh MM MaccoBbIe 3a00JIeBaHMs,
OTpaBIICHUSI JIIOZCH) HApYIICHUE MPaB MOTPEOUTEIICH.

8. Opran rocyaapcTBEHHOT0 Ha/130pa B MOPsAKE, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickoi
®Denepallii, MOKET OBITH IPUBIICYCH CYIOM K YUaCTHIO B Jelie, a TAK)Ke BIIpaBe BCTYIATh B AEIO 10
CBOEH MHUIIMATUBE WM 110 MHUIIMATUBE JIUII, YYaCTBYIOIIUX B JIeJie, ISl 1aud 3aKIFOUCHUS 110 JIeTy
B IEIIX 3alUThl TIpaB MOTpeOuTeNnell B paMKaxX TpPakJaHCKOTO WIH aJMHUHHCTPATHBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapCTBEHHOr0 HaJa30pa BIIPABE AaBaTh Pa3bsACHEHUS IO BONPOCAM IPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPaBOBBIX akToOB Poccuiickoil dPenepanuu, peryIupyromumx
OTHOILIEHHsS B 00J1aCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbrupoBanue, npoQuIakTUYECKUH BU3UT, HAOIIOEHUE 32 COOMIOICHUEM 00s3aTeNbHBIX
TpeOOBaHUI, BBIE3HOE OOCIIEJOBaHME MOT'YT IPOBOAMUTHCA (erepalbHBIMU TOCYAapCTBEHHBIMU
YUPEXKJIEHUSMH, TIOJIBEJOMCTBEHHBIMHI OpPTraHy TOCYJapCTBEHHOTO HAJA30pa, B MOPSAKE U CIydasXx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heepaibHOM TOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B o0jacTu
3aIUTHI MIPaB MOTPeOUTENEH.

Cratbs 41. O0513aHHOCTb U3TOTOBUTEJISA (MCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHIMBHUAYAJbHOT0 NMPeANPUHAMATEIS, IMIIOPTEPA, BJIae/IbIA
arperaTopa) 1o npeaocTaBJeHuI0 HH(POPMALIMHU OPTraHy

rocyapcTBEHHOro HaaA30pa (B pea. PenepaibHbBIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBuTens (MCIOMHUTENb, TPOJABEIl, YIMOIHOMOYEHHAs OpPraHU3AIMs WIW YIOJTHOMOYEHHBIN
WHAWBUAYAIBHBIN TpEeINpHHUMATEIh, UMIIOPTEP, BIAJETEI] arperaropa) mo TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN UMHU
CPOK TOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WJIK) yCTHOM hopme u
WHYI0 WH()OpMAIHI0, HEOOXOAUMYIO JIJIsi OCYIIECTBICHUS OPraHOM TOCYJAApCTBEHHOTO HAA30pa U
€ro JOJDKHOCTHBIMHM JIMI[AMUA TOJIHOMOYMMK, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
Ddeneparun. (B pea. Deaepanproro 3akona ot 29.07.2018 N 250-D3)
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Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-P3)

Crarbs 42.1. Ilos1HOMOYHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
rocy1apCTBEHHOM BJIacTH Cy0ObeKTOB Poccuiickoit ®enepanun B
00J1acTH 321U THI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. Bplcuuii HCIOJIHUTENBHBIA OpraH IOCYIapCTBEHHOW BJIACTU COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepanyy ocyliecTBIsET MEPONPUITUS [0 pealu3aldy, OOECHEeUCHUIO U 3alluTe
IpaB NOTpeOUTENEH U B Ipelenax CBOMX MOJHOMOYMM INPUHUMAET ONpPEIEIECHHbIE MEpHI. (B pea.
Ddenepanbaoro 3axkona or 18.03.2019 N 38-D3)

2. B memsx copeiicTBUs 3alIMTE MpaB MOTPeOUTENE OpraHbl MCIOIHUTENBHON BIacTU CyOBbEKTOB
Poccuiickoit @enepanun  pa3padaTbBalOT PETHOHAIBHBIC TMPOTPaMMBbl  II0  3aIIUTe MPaB
noTpeduTeneil U OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIPAaBICHUS U OOIIECTBEHHBIM
00BbeAMHEHUAM MOTpedUTENe (MX accolMalnMsM, COH03aM) B OCYLIECTBICHMM MMH 3alIUTHI MpPaB
notpeduteneii. (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO HaA30pa YTBEP)KIAeT METOAMYECKUE PEKOMEHAAINH 10 pa3paboTKe u
peanu3alyi PerHOHAIbHBIX U MYHHIIMIIAIBHBIX MPOrPaMM [0 3alIUTe TpaB MoTpeduTene. (B pei.
denepanbroro 3akona or 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
roCy1apCTBEHHOI0 HA/I30PAa OPraHaM UCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHHIO  (heaepabHOro
roCy/IapCTBEHHOIO0 HaJ30pa B OOJACTH 3alUTHl MpaB MOTpeOHUTENedl MOryT mepenaBaTbCs JUIs
OCYILECTBJICHUs] OpraHaM HCIHOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit ®exnepaunn
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepaunn B NOPSJAKE, YCTAaHOBIEHHOM
®denepanbHBIM 3aKOHOM 0T 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpUHIMIIAX OpraHU3AINH
3aKOHOJATENIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIbHBIX OPraHOB TOCYAApCTBEHHOM BiacTu
cyonekToB Poccuiickoit denepanun’.

Crarbs 42.3. [lonaya u paccmorpenne odpaieHunii morpeduresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. Obpamienne norpedutTenss MOXKeT ObITh HalpaBiIeHO B MHCbMEHHON (opme Ha OyMakHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B OpraH rocy1apcTBEHHOI'O HaJ30pa, MHbIE YIOJIHOMOYEHHBIE
(denepanbHble OpraHbl HMCIOJHUTENBHONM BIIACTH, OpPraH HCIOJHUTEIBHOW BJIACTH CyOBEKTa
Poccuiickoit @enepannu 1u60 OpraH MECTHOT'O CAMOYIIPaBJICHHUS.

2. OOpamenne mTOTpEOHUTENsT MOXKET OBITh HAMpaBIEHO IO TIO4YTe, C HCIOJb30BAHUEM
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", B TOM uuncie opuIMaabHOTO caifTa
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OpraHa TOCYJapCTBEHHOTO  HAaJa30pa, WHBIX  YIOJHOMOYECHHBIX  (eJepanbHBIX  OpPraHOB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIOJIHUTEIIbHON BiacTu cyobekTa Poccuiickoit deaepannu 1160
OopraHa MECTHOT'O camoympaiieHus (B cyobekTax Poccuiickoit deneparyum - roponax dheaepaibHOTo
sHaueHus Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCIOJIb30BaHUEM O(HUIIMATBLHOTO caiTa
OopraHa MECTHOTO CaMOYIpPAaBICHHS B CIIydae, €ClIM 3TO NIPEAYCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanun - ropomoB (enepanpHoro 3HaueHus Mocksbl, Cankr-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYAAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT OO0 pEernoHaIbHOTO
MopTaia roCyJapCTBEHHbIX U MYHUIMIIAIBHBIX YCIYT, a TAKXKE MOXKET OBITh MPUHSTO MPHU JINYHOM
pUeMe 3asiBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAX MPEJOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIUNAIBHBIX
yCIyr MOTYT OCYIIECTBIATBCA IpUEeM OOpallleHuid MoTpeduTesnell U KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3alllUThl UX MpPaB HAa OCHOBAHUHU COIVIALIEHUM O B3aUMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAJIBHBIMH  LEHTpaMM  IPEAOCTAaBICHHUS  TOCYJAapCTBEHHBIX U
MYHUIIUTATBHBIX  yCIYr W (elepalbHBIMH OpraHaMH HCHOJHHUTEIBHOW BJIACTH, OpraHaMu
rOCYyJapCTBEHHbIX BHEOIOJUKETHBIX (POHIOB, OpraHaMu TOCYJAapCTBEHHOW BIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB MOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU NPABOBLIMH

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TIpaB TOTpeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMH
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuu, nponasel] (UCIOJHUTENb, H3TOTOBUTEINb,
YIOJHOMOUYCHHAsA OpraHu3alusa HWIN YHOHHOMOHGHHLIﬁ HHI[HBHJIyaHLHBIﬁ npeanpruHuMaTeiib,
UMIIOPTEP) HECEeT a]IMUHUCTPATUBHYIO, YTOJOBHYIO WIIM IPaX1aHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickont denepanuu.

Cratbs 44. OcyuiecTBiIeHUE 3a1UTHI IPAB NMOTPedUTE el OpraHamu

MECTHOI0 caMoyInpasJieHus (B pea. @eaepaabHOro 3aKoHa 0T
22.08.2004 N 122-P3)

B nemsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa3oBaHUS OPraHb
MECTHOI'O CaMOYIIPaBJIEHHUS BIIPaBe:

paccMaTpuBaTh OOpalleHusl MOoTpeduTeNnell, KOHCYIbTUPOBAaTh MX I10 BOIpPOCAM 3alUTHI IPaB
notpeduteneii; (B pen. PenepansHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIMTY MIpaB MOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpedurenei);

pa3pabaTbiBaTh MYHUIUIAIbHBIE TMPOTPaMMBl IO 3allUTe MpaB mnorpeduteneil. (B pex.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsIBIIEHNH 110 OOpAIICHUIO MMOTPEOUTENST TOBAPOB (paboT, yCIayTr) HEHA JIS)KAIIEro KayecTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 3/10pPOBbs, UMYIIECTBA OTPEOUTENCH U OKpY>KaIOIIeH Cpeabl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTMTEIBHO HW3BEMAIOT 00 JTOM (QenepaibHble OpraHbl
HUCIOJIHUTEIBHOU BJIaCTHU, OCYHICCTBJIAIOMIUC KOHTPOJIb 3a KaYCCTBOM U 6C3OHaCHOCTBIO TOBApoOB
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(pabor, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-@3)

Yacte TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHNI OTPeOUTE el (MX

accouuanui, cor3oB) (B pea. @eaepajbHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECCTBEHHBbIE OOBEAMHEHUS
noTpedureneit (MX accolualvy, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX oOO0bequHEHHM (MX accouuanui, COI030B) H
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

2. OOuiecTBeHHbIE 00bEeIUWHEHHUS TOTpeOuTeNnel (MX accolMallU, COIO3bI) IS OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B Pa3pabOTKe 00s3aTelbHBIX TpeOOBaHMU K ToBapam (paboTam, yciyram), a TaKxke
NPOCKTOB 3aKOHOB W WHBIX HOPMAaTHUBHBIX IPaBOBBIX akToB Poccuiickoit deneparyu,
PEerylUpyIOMIMX OTHOIIEHUS B 00JaCTH 3alllUThI [IPaB MOTPEOUTEINEH;

IPOBOJUTHh HE3aBUCHUMYIO 3KCIIEPTH3Y KadecTBa, 0€30MacCHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENICKUX CBOWCTB TOBAapoB (paboT, YCIyr) 3asBIEHHOW NpoAaBIaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIAIMHU ) HH(POPMALIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 32 COOMIOJIEHHEM IpaB MOTpeOUTeNell U HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOT'O CaMOYIIpaBJIeHHUs MH(POpPMAILUIO O (aKTax
HapyLeHUH MpaB noTpeduTeneil 1 NpoBeeHUs MPOBEPKU ITUX (DAKTOB M MPHUHATHUS B Clydae MX
MOJATBEPXKJIEHUSI MEp IO MPECEUEHUI0 HapyIIEeHUH IMpaB MOTpeOuTesnel B mpeaenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEIACHUM OHKCHEPTH3 MO (akTaM HapyUIeHUH mpaB
noTpeduTeneit B CBsI3u C oOpamieHussMu moTpeduteneil. [Ipu ocyiecTBieHnn 00IIECTBEHHOTO
KOHTpOJIsl OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliH, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOJHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHMU3alMil Win
YIIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  IpeIIpUHUMATENe, HUMIOPTEPOB)  MpPEACTAaBICHHE
JIOKYMEHTOB (BBIMIOJHEHHE ACHCTBUII), 00SI3aHHOCTh MPEACTABICHUS (BBIIOJHEHHS) KOTOPBIX IO

TpeOOBaHUIO MOTpeOUTEINIs HE YCTAaHOBJIEHA 3aKOHOM; (B pen. denepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MoTpeduTeneld U 0 HeOOXOAUMBIX JAECUCTBUIX IO 3alUTe
ATUX TpaB, O PE3yJIbTaTaxX CPABHUTEIBHBIX HCCIIEIOBAHWM KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke HHYI0 HHpOpMalMio, KoTopas OyaeT crnocoOCTBOBATh peaju3allii IMpaB U 3aKOHHBIX
uHTepecoB mnotpedburteneil. [lybmukyemble 0OIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTenen (ux
accoIMallMsIMH, COI03aMH) Pe3yJbTaThl CPABHUTENIBHBIX MCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS pEKIIaMOIA;

BHOCUTH B (enepanbHble OpraHbl HCIOJIHUTEIbHOM BJIACTH, OpPraHM3allMM MPEAJIOKEHUs o
OPUHITUA Mep 1O TOBBIIICHUIO KayecTBa TOBapoB (paboT, ychyr), MO MPHOCTAHOBIECHUIO
MPOU3BOJICTBA W pean3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIYr), MO OT3BIBY C
BHYTPEHHETO pBhIHKA TOBapoB (paboT, ychyr), HE COOTBETCTBYIOUIUX MPEIBSBISEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepaniim 0 TEXHUYECKOM PETYJIUPOBAHUH
00s13aTeIbHBIM TPEOOBAHUSIM;
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BHOCUTBH B OpTaHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTEIFHON BIACTH MaTepHalbl O
IIPUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIIAIOIIMX ITPOU3BOJACTBO U pEAIM3ALMI0 TOBapOB
(BpIMONIHEHHE paboT, OKa3zaHHE YCIAYyr), HE COOTBETCTBYIOIIMX TMPEIbSABIIEMBIM K HUM
00s13aTeNIbHBIM TPeOOBaHUAM, a TaKKe HapylIAlIIMX IpaBa I[OTpeOUTENIeH, YCTaHOBIICHHbBIE
3aKOHaMU U MHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTamu Poccuiickont ®denepanuu;

oOpamiatbcss B OpraHbl TNPOKYpaTypbl C MpOChOaMHM MPHHECTH TMPOTECTHl O MPHU3HAHUU
HE/IEHCTBUTEIBHBIMY aKTOB (DeliepalbHbIX OpPraHOB HCIOJHMUTENBHOM BJIACTH, AKTOB OpPraHoOB
UCIIOJIHUTENIbHOM BllacTU CcyObekToB Poccuiickoir ®enepanud W aKTOB OpPraHOB MECTHOTO
caMOyIpaBJIeHHs], NMPOTUBOPEYAIUX 3aKOHAM M MHBIM PEryJupyHOIIMM OTHOIIEHUS B 00JacTu
3alUTHI IPaB MOTPeOUTENICH HOPMAaTUBHBIM MPABOBHIM akTaM Poccuiickoit deneparium;

oOpamatbcss B CyAbl C 3asBICHUAMHU B 3alllUTy IpaB MOTpeOUTENEeH M 3aKOHHBIX HHTEPECOB
OTIENLHBIX MOTpeduTeNel (rpymIel MoTpeOuTeNel, HeoNpeIeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO HaJI30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIapCTBEHHBIX HH()OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
noTpeOuTenel, KauecTBa U 0€30MacHOCTH TOBapoB (padoT, yciyr). (B pea. denepaibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura nNpaB U 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0
Kpyra norpeoureiei (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHHS, OOIIECTBEHHBIE
o0BeAMHEeHNs TOTpeduTeneil (MX accolMaliK, COIO3bI) BIpaBe MPEABSIBISITH HCKH B CYABI O
NPEKPALEHU  NPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHUTENS,  MIpOAaBIia,
YIOJIHOMOYEHHOW OpraHU3allMi WU YHOJHOMOYEHHOTO0 WHIMBHUIYAJIBHOTO MpPEANPUHUMATENS,
UMIIOpPTEpa) B OTHOIICHUH HEOTPEIEICHHOT0 Kpyra norpedureneil. (B pea. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu ynOBIETBOPEHUHU TAaKOTO MCKA CyJ OOS3bIBA€T IMPABOHAPYIIMTENS JOBECTU B YCTAHOBJIEHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpMAlMM WIM HHBIM CIIOCOOOM JO CBEACHUS
noTpeOuTeNel peleHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJy pEIICHHE Cyla O NpPU3HAHUW JEHCTBUH U3TOTOBHUTEIIS
(ucrionmHMTENS,  TPOJAaBIA,  YIOJHOMOYEHHOM  OpraHu3alid  WId  YIOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO  TPEINPUHUMATENSI, HMIIOPTEpa) MPOTHBOMPABHBIMH B OTHOIICHHH
HEOTpeAeNIeHHOr0 Kpyra TnoTpebuteneil o0s3aredbHO [ Cyda, pPaccMaTpPUBAIONIETO HCK
MOTpeOUTENsT O 3alUTe €ro MpaB, BO3HHUKIIUX BCIEJACTBHE HACTYIUICHUS TPaXIaHCKO-TIPABOBBIX
MOCJIE/ICTBUM I€UCTBUI M3TOTOBUTENS (HUCIIOTHUTEINS, MPOAABIA, YIIOJIHOMOUYEHHON OpraHU3aliu
WM YIIOJTHOMOYEHHOTO WHJMBHUIYAIHHOTO TPEANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB,
MMEIU JM MECTO TaKhe JACHCTBUS M COBEPILECHBI JU OHU H3rOTOBUTENEM (UCIOJHUTENEM,
MpOAABIOM, YIOJHOMOYEHHOW OpraHu3alyMed WA  YIOJHOMOYECHHBIM  HWHIWBHIYaJbHBIM
NpeANnpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBJIETBOPEHHUEM HCKA, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHHEM
norpeduTeneil (MxX accounmanuei, co30M), OpraHaMH MECTHOTO CaMOYIpPAaBJICHHS B HHTEpecax
HEOIpeIeNIEHHOT0 Kpyra MoTpeduTenei, Cyl IpUHUMAET peuieHHe 0 BO3MEIICHUH OOIIECTBEHHOMY
00BbEeTMHEHNIO MOTpeOuTeNe (MX acCOIMalNy, COI3Y), OpraHaM MECTHOTO CaMOYIPaBJIEHUS BCEX
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MOHECEHHBIX M0 JIeTy CYASOHBIX HM3ICPKEK, a TaKKe WHBIX BO3HHKIIMX J0 OOpalleHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PaCX0/I0B, B TOM YHUCIIE PACX0/I0B Ha IIPOBEACHUE
HE3aBHCHMOHN DKCHEPTU3bl B CIyyae BBISIBICHHUS B PE3yJbTaTe MPOBEACHUS TAKOW SKCIIEPTH3BI
HapyIeHus 00513aTeNbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoii @edepayuu

b. EJIBITUH

Mockga, [lom CoBeToB Poccun.
7 despans 1992 rona.
N 2300-1



